National Recreation Reservation Service™
Summary of Changes from Contract Modification 2
To Contract Modification 3

Description

The National Recreation Reservation Service™ (NRRS™) contract with Modification 2, was
evauated in terms of the past year’ s experience and the current operationa requirements. Based on
that, it was necessary to revise the specifications through Contract Modification 3, to address the
following issues:

! All Sections and Attachments that are changed in this contract modification. Removed references

to Interagency Contract Management Office and replaced them with references to the NRRS

Contract Management Office.

Section C, “Scope of Work”.  Revise the requirements on Confirmation notices to specificaly

address E-Mail and Fax transmissions.

Section C, “Scope of Work”. Provide for the Contractor to process Non-Sufficient Funds

checks.

Section C, “ Scope of Work”. Revised text on the testing and acceptance of software changes.

Section C, “ Scope of Work”. Revised text on the annua revison of FRP software.

Section C, “ Scope of Work”. Added requirement for the development of an FRP deployment

plan.

Section G, “ Contract Adminidgration Datd’. Update the information presented and remove

references to the Interagency Contract Management Office.

Attachment C-1, “Glossary and Definition of Terms’. Added a new definition.

Attachment C-2, “ Operating Procedures’. Address changesin the reservation cancellation

procedures and the handling of check payments for reservations made through the Call Center.

! Attachment C-6, “Department of Labor Wage Rates’. Update the wage rates that are applicable
to this contract and to add wage rates for the Contractor’s new Call Centersin Rancho
Cordova, CA and Madison, WI.

For ease of replacement and to preserve consistent page breaks, contract sections and
attachments—that contain any change, even if only afew words on asingle page—are presented as
amended in their entirety. The contract modification number isindicated in the footer on every page.

This summary is designed to help locate the most current version of the contract sections and to identify
gpecific changes made. It has two parts:
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A table showing the tatus of every section and attachment in the NRRS™ contract. “Origina”

indicates that a section or attachment has not been modified. “Contract Modification 1", €fc.
indicates the number of the most current verson for each of the sections of the contract.

A lig of the specific changes for each of the amended Sections and Attachments, indicating type

of change made and location in the document (by page and paragraph number).

Contract Document Status

RFP Section/Attachment

Title

Solicitation, Offer and Award

Most

Current Version

Contract Mod 3

Services and Prices/Costs

Contract Mod 3

Statement of Work

Contract Mod 3

Packaging and Marking

Original

Inspection and Acceptance

Contract Mod 1

Deliveries and Performance

Contract Mod 1

Contract Administration Data

Contract Mod 3

Special Contract Requirements

Contract Mod 1

Contract Clauses

Contract Mod 1

Attachment
C-1

Glossary and Definition of Terms

Contract Mod 3

Attachment
C-2

Operating Procedures

Contract Mod 3

Attachment
C-3

Requirements for Tracking and Reporting

Contract Mod 3

Attachment
C-4

Sample Description of the Inventory Data Base Structure

Original

Attachment
C-5

Outstanding Reservation and Customer Data Base Structure

Original

Attachment
C-6

Department of Labor Wage Rates

Contract Mod 3
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List of Changes
from Contract Modification 2
to Contract Modification 3

Section A—Salicitation, Offer, and Award

1. Pages3-20. Tableof Contents. Revised.

Section B—Services and Prices/Costs

1. Page3, Table 1-1. Base Number of Transactions or Reservations. Deleted words “ Support for”
in CLIN 3atitle,

2. Page4, Table B-2. Contract Line ltem Numbers. Restored 1% sentence of the description of
CLIN lato the text contained in Contract Modification # 1.

3. Page5, Table B-2. Contract Line Item Numbers. Restored 1% sentence of the description of
CLIN 2ato the text contained in Contract Modification # 1.

4.  Page6, TableB-2. Contract Line Item Numbers. Restored 1% sentence of the description of
CLIN 3ato the text contained in Contract Modification # 1.

5. Page8, Table B-2. Contract Line Item Numbers. Restored 1% sentence of the description of
CLIN 4 to the text contained in Contract Modification # 1.

6. Page8, Table B-2. Contract Line ltem Numbers. Restored 1% sentence of the description of
CLIN 5 to the text contained in Contract Modification # 1.

Section C—Statement of Work

Page 8, Para. 3.1. Revised bullet to change to NCMO.

Page 9, Figure C-1. Revised title of box to NCMO.

Page 10, Para. 3.2.3. Revised bullet to change to NCMO.

Page 13, Para. 4.2.2.2.4.5. Corrected theword “timelier” to read “timeling’.
Page 23, Para. 4.4.2.2.1. Revised text.

Page 23, Para. 4.4.2.2.1.1. Added new paragraph.

Page 23, Para. 4.4.2.2.1.2. Added new paragraph.

Page 23, Para. 4.4.2.2.2. Revised text.

Pages 23-24, Para. 4.4.2.2.3. Added a new paragraph title and revised the text.
Page 25, Para. 4.4.3.2. Revised text to NCMO.

Page 25, Para. 4.5.1. Revised text to NCMO.
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12.
13.
14.
15.

16.
17.
18.
19.
20.
21.
22.

23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.

35.

36.
37.
38.
39.
40.
41.
42.
43.

45.

Page 27, Para. 4.6.2.5.2. Revised text to NCMO.

Page 29, Para. 5.1.1. Revised text to NCMO.

Page 29, Para. 5.1.2.2. Revised text to NCMO.

Page 30, Figure C-3. Revisad text to NCM O and changed “Accounting” to “Financia
Management”.

Page 36, Para. 5.2.3.3. Revised text to NCMO.

Page 40, Para. 5.3.2.6.1. Revised text to NCMO.

Page 40, Para. 5.3.2.7.2. Revised text to NCMO.

Page 40, Para. 5.3.2.7.2.1. Revised text to NCMO.

Page 41, Para. 5.3.2.7.2.2. Revised text to NCMO.

Page 41, Para. 5.3.2.8. Revised text to NCMO.

Page 42, Para. 5.4.1. Revised text to remove reservation sales at other Field Locations from the
description of the FRP.

Page 46, Para. 5.4.2.5. Revised paragraph title and text.

Page 46, Para. 5.4.2.5.1. Revised text.

Page 46, Para. 5.4.2.5.2. Revised text.

Page 46, Para. 5.4.2.5.3. Déeleted paragraph “Backup Plan”.

Page 47, Para. 5.4.2.8.1. Revised text.

Page 47, Para. 5.4.2.9. Revised date in the text.

Page 47, Para. 5.4.2.10. Added new paragraph on FRP deployment.

Page 48, Para. 5.4.3.4. Added new paragraph on software testing.

Page 52, Para. 6.3.1. Revised text to add reservation sales for NRRS personnel.

Page 52, Para. 6.3.2.1. Revised text to add reservation sales for NRRS personndl.

Page 53, Para. 6.3.2.3.2. Revised text.

Page 53, Para. 6.3.2.3.4.2. Ddeted a prohibitation on linking below the Internet Home Page.
Page 53, Para. 6.3.2.3.4.3. Added anew paragraph on “deep linking” from outside Internet
Stes.

Page 53, Para. 6.3.2.3.5. Revised text.

Page 53, Para 6.3.2.3.6. Corrected grammar.

Page 54, Para. 6.3.2.7. Inserted a new paragraph.

Page 54, Para. 6.3.2.7.1. Inserted anew paragraph on reservations for NRRS personnel.
Page 54, Para. 6.3.2.7.2. Inserted a new paragraph on reservations for NRRS personnel.
Page 54, Para. 6.3.2.7.3. Inserted a new paragraph on reservations for NRRS personnel.
Page 54, Para. 6.3.2.8. Revised text.

Page 55, Para. 6.3.3.5. Inserted a new paragraph under Government Assstance.

Page 55, Para. 6.4.1. Removed the requirement for processing reservations a other Field
Locetions.

Page 55, Para. 6.4.2.1. Removed the requirement for processing reservations at other Field
Locetions.
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46. Page55, Para 6.4.2.4. Removed the requirement for processing reservations at other Field
Locetions.
47. Page 56, Para. 6.4.2.7. Clarified the description of the Sales Channdl.

Section G—Contract Administration Data

Page 3, Para. 5. Revised title.

Page 3, Para. 5.1. Revised text.

Page 3, Para5.2.1.1. Revised text in the bullets.
Page 3, Para. 5.2.1.2. Revised text.

Page 4, Figure G-1. Revised and updated figure.
Page 5, Para. 5.3.1. Revised text.

Page 5, Para. 5.3.2. Revised title and text.

Page 5, Para. 5.4. Revised text.
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Attachment C-1—Glossary.

1. Page3, “Desgnated Bank”. Added new definition.
2. Pageb, “Non-Sufficient Funds (NSF) Checks’. Added new definition.

Attachment C-2—Oper ating Procedures.

Page 5. Para. 3.8.1.2. Revised reference.

Page 5. Para. 3.8.1.3. Revised reference.

Page 5, Para. 3.8.2.2.1. Revised text.

Page 5, Para. 3.8.2.2.1.1. Added new paragraph.

Page 6, Figure C-2-1. Replaced the word “Interagency” with “NRRS’.
Page 6, Para. 3.8.2.2.1.2. Added new paragraph.

Page 7, Figure C-2-2. Replaced the word “Interagency” with “NRRS’.
Page 7, Para. 3.8.2.2.1.3. Added new paragraph.

Page 7, Para. 3.8.2.2.3. Revised text.

Page 9, Figure C-2-3. Replaced the word “ICMO” with “NCMQO” in severa locations.
Page 13, Para. 3.11.4. Replaced the text on “Cancellation”.

Page 13, Para. 3.11.4.1. Added new paragraph.

Page 13, Para. 3.11.4.1.1. Added new paragraph.

Page 13, Para. 3.11.4.1.2. Added new paragraph.

Page 13, Para. 3.11.4.1.3. Added new paragraph.
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16.
17.
18.
19.
20.
21.

22.

23.

Page 13, Para. 3.11.4.2. Added new paragraph.

Page 13, Para. 3.11.4.2.1. Added new paragraph.

Page 14, Para. 3.11.4.2.2. Added new paragraph.

Page 14, Para. 3.11.4.3. Added new paragraph.

Page 14, Para. 3.11.4.4. Added new paragraph.

Page 14, Para. 3.11.5. Deleted this paragraph because the text is now integrated into the
paragraph 3.11.4.

Page 16, Table C-2-1. Revised the criteriain severa of the rows and added two new rows
aong with changes in the notes.

Page 18, Table C-2-2. Revised the criteriain severa of the rows and added additional notes at
the bottom of the table.

Attachment C-3—Requirementsfor Tracking and Reporting.

1.

o bk w

Page 1, Para. 1. Revised text to replace Interagency Contract Management Office. Added
additiona text to address changes to reports.

Page 2, Table C-3-1. Revised the text from “Interagency Contract Management Office’ to
“NCMO".

Page 3, Para. 2.3. Revised text.

Pege 4, Para. 2.5. “Customer Mailing List Report”. Deleted report requirement.

Page 6, Table C-3-2. Revised text to replace “ Interagency Contract Management Office” with
“NCMOQO", revised “payee’ to “payor” in the “Purpose’ column, on “Reconciliation Reports’.
Page 9, Table C-3-3. Revised text to replace “ Interagency Contract Management Office” with
“NCMO”.

Page 11, Table C-3-4. Revised text to replace “Interagency Contract Management Office” with
“NCMO".

Attachment C-6—Department of Labor Wage Rates.

Lo

Page 1, Replaced the Wage Rate determinations for Albany, NY with the latest version.
Page 7, New Paragraph 2. Added Wage Rate determinations for Sacramento, CA and
surrounding counties.

Page 14, New Paragraph 3. Added Wage Rate determinations for Madison, WI.
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