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5.4.2.7. Operations During Emergencies...........cccccceeeeveereeeieenreennnns C-60
5.4.2.8. Annual Revision of FRP Software ...........cccoceniiiiininnnnns C-60
5.4.2.9. Capacity Of COMPULETS .....cccueruierierriiriinieiienieneee e C-60
5.4.2.10. Deployment of FRP Software ............cccoeveviiieiienieiiinnnenns C-61
5.4.3. Government ASSISTANCE. .....c.c.eerueeriierieiniienie ettt C-61
S5.4.3. 1. COMPULETS....eveieeeiiiiieeeiiieeeeiieeeeeireeeeesaeeeseiaeeeeessseeesenaeees C-61
5.4.3.2. POS HardWare .........cccceevuiieeiiiieeiieeciee e eeree e C-61
5.4.3.3. COMMUNICALIONS ....euvieeerieieentieieeiesieenie et eieeste e eieesieeneeene C-61
5.4.3.4. FRP Software TeStiNg........ccceeerieeriieeniiieeriieeniee e C-61
5.5. Permit Management Program (PMP) ........ccueivrveicivricssnnicssnnsssnnsssnnnenes C-61
5.5.1. DESCTIPLION ...uvieiiieniieeiiieiieeieeiee ettt ettt e ete et eeeteebeeesbeenseesnseenees C-61
5.5.2. Contractor Responsibilities ..........ccccoveeeviieriieiieniieieeie e C-62
5.5.2.1. Development Platform ...........ccccceeviieeiiiieiiiieieeieeeieee C-62
5.5.2.2. Capability of the PMP .....ccccocoiiiiiiiniiiiiinicecceee C-62
5.5.2.3. Look and Feel .......cccooiriiniininiiniiiceceeeeeeee C-64
5.5.2.4. Management ACCESS ....cceeeerureeriureeriureerireeerieeesreeennreeennseesnnne C-64
5.5.2.5. Annual Revision of the PMP Program/Software .................. C-64

5.5.2.6. Communications Between Contractor and Permit
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ISSUING StAtIONS ..eeenviiiiiriiiiicieeteree e C-65

5.5.2.7. Deployment of PMP Software ...........cccceeviieiieniiiininnieenns C-65

5.5.3. Government ASSISTANCE .......c.eevueeeriierieiiiienieeiee ettt C-65
5.5.3.1. COMPULETS ...evvieeeiiiieeeeiiieeeeieeeeeeireee e e e e s eiaeeeeesnreeeeeneees C-65

5.5.3.2. COMMUNICALIONS ...cvvvieiiieeirieeieieeeiieeeeiieeeeieeeeseaeeeereeessneeenns C-65

5.5.3.3. Evaluation and Testing of the PMP Software ..................... C-66

5.6. NCMO Contract Management Program (NCMP)1.........cccceevurecrcercccnnnen C-66
5.6.1. DESCTIPHION ..ttt sttt C-66
5.6.2. Contractor Responsibilities ..........ccceerieeiiierireniieniieiieeieeie e C-66
5.6.2.1. Development Platform...........ccoccevviiiiniiiiniiiiiieeie e C-66

5.6.2.2. Capability for the NCMP.........ccccoevviiieiiiieiieeiieeiee e, C-66

5.6.3. GoOvernment ASSISLANCE. .......c.eeerveeerreeerireeeieieeeitieeereeeereeesreeessseeennns C-68
5.6.3.1. Identify the Financial Methodology ...........ccccevvviviiiniinnnnnns C-68

5.6.3.2. SECUIE ACCESS ....eeruiieiiiriieiiieiieenite st et ettt sre e C-68

5.6.3.3. Review Reconciliation and Reporting Errors........................ C-68

5.6.3.4. Hardware and Software for the NCMP ...........cccccoevvrennennnn. C-68

6. Sales ChannelS.......cccoinveeiiccsssreniicsssssanniessssssnssesssssssssssssssssssessssssnsssssssee C-69
6.1, General.....uiiiiieenniinninnnennecnnecsniissisneesseessssssissssssssessssssssssssassssesssns C-69
6.1.1. DESCTIPHION ..ttt sttt C-69
6.1.2. Contractor Responsibilities ...........cceerveeriieririniieniieiieeie e C-69
6.1.2.1. Customer Service and Courtesy ........cccccveereuveercuveerireeenineeenns C-69

6.1.2.2. Confirmation NOtICE ........ceriiriieriiiiiieiie et C-69

6.1.2.3. MAPS cntieieeeeee e C-69

6.1.2.4. Service to Customers Outside of the United States............... C-70

6.1.2.5. Payment for Reservations and Permits...........cccccceevvveennnnnn. C-70

6.2. Call Center Sales Channel ...........ccoveieevvercissnrcssnncssnncssannsssssscsssssssssssssssens C-70
6.2.1. DESCTIPLION ..c.uvieiiieniieeiiieiee ettt ettt ettt eeete b e e naeeseeenseenes C-70
6.2.2. Contractor Responsibilities ..........cccveveeeeiieriieiieniieieeie e C-70
6.2.2.1. GeNETal ..c..eiiiiiiiiiiiii e C-70

6.2.2.2. Operating Period...........cccceoieiiriiniininiinicencecceeeee C-70

6.2.2.3. Communicating With Customers ...........ccccceeeveerveeriienieennnens C-71

6.2.2.4. Advanced Call-Handling Technology............ccccceevverviennns C-71

6.2.2.5. Approval of Phone Messages and Sales Agent Scripting .....C-71

6.2.2.6. Closing Reservation Sales...........coceveeviriienienenncnicneeenn C-72

6.2.2.7. CONfIrMAatiONS .....cccuveeiieriieeiieniieeieeiie et esiteeieesieeebeeseeeeseens C-72

6.2.2.8. Rules at Field Locations............ccceevveeriieeiienienieenieeieeieenns C-72

6.2.2.9. Contract Line [tem...........cocceiiiiiiiiiiiiiieiiceeeeee e C-72

6.2.3. GOVernment ASSISLANCE. .......c.eeerueeerrreerireeeiieeereeeereeeereeesreeeseseeenens C-72

6.3. Internet Sales Channel C-72
6.3.1. DESCTIPHION c...vvieeiiieciiee ettt tee e tee e e e sae e e iaeeessaeeesaeeenseeesnsaaens C-72
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6.3.2. Contractor Responsibilities........ccccccvreriiiiiriiieeriieeciee e C-72

6.3.2.1. GeNETal ..o C-72
6.3.2.2. AVailability .....cccoeeiiiiiiieiieicee e C-73
6.3.2.3. Web Page Design .......ccccvvveviieeiieeeiieeciieeciee e C-73
6.3.2.4. InfOrmation ............coovvviviviiiiiieiiiiieeeeee e C-74
6.3.2.5. Earliest Access To Make Reservation on Internet ................ C-74
6.3.2.6. UPAALE....coiiieiiieiieiie ettt C-74
6.3.2.7. Reservation Sales for NRRS Personnel..........c...ccccceuvverennnn.. C-75
60.3.2.8. SECUIE ACCESS ooeieeeieeeieieieeeeeeeeeeeeeeeeeeeee et C-75
6.3.2.9. Contract Line Item .....ccc.ovvvvviiiiiiiiiiiiiieeeeeeeeeeeeeee e, C-75
6.3.3. Government ASSISTANCE.........ccveeeeerrreeeeeireeeeeeireeeeeerreeeeeerreeeeeeareeens C-75
6.3.3.1. LinKS t0 AZENCICS ...eevvrieuiierieeiiieiieeieerieeeteenreeereeeaesseeseans C-75
6.3.3.2. Support for NRRS ..o, C-75
6.3.3.3. Server Site€ NAME .......ccocvvviviiiiiiieiiiieeeeee et C-75
6.3.3.4. GIaPhiCs.....cecuieiiiieiieiieeiieeee ettt ettt et ere e ens C-75
6.3.3.5. Authorized NRRS Personnel.........cccccccoovvviiiiviiiiieciieeeennen, C-75

6.4. Support for Field Location Sales Channels........cccccceeeuercrcuercrsnercsseescsaneces C-76
6.4.1. DESCTIPLION .....veeiiieniieeiiieiie et eite ettt ettt et e st e et e enaeeseeenseenees C-76
6.4.2. Contractor Responsibilities ..........cccvevvieiiieniieiieniieieeie e C-76
6.4.2.1. General ....ccccevvvveiiiiiiii e C-76
6.4.2.2. ACCESS TIMES...uuviiiiiiiiiiiiiiiiiiee et C-76
6.4.2.3. INTrANCL......ccccuvvveieeeiciieeceeeee e e C-76
6.4.2.4. NRRS Reservation Sales ..........c.ccoovvvieiieiveeeeeiiieeeeeeeeeeeenns C-76
6.4.2.5. TTAINING ...oeeivieeeiieeeieeeeieeeeieeesieeesteeesaeeesereeeseaeeessseeessneeenns C-76
6.4.2.6. EaSE OF USE .uuvvviiiiiiiiiiiiiiiiiieeee et C-77
6.4.2.7. Contract Line IteM........c...ccooviviiiiiiiiiei e C-77
6.4.3. Government ASSISTAINCE ..........ccoevvvuvrereireeeeiiiiiireeeeeeeeeeesiirreeeeeeeeeeenns C-77
6.5. Recording/Tracking Support for Field Locations .......cccccceevueiccuecccnneens C-717
6.5.1. DESCTIPLION ...evieiiieiieeiiieiie ettt ettt ettt et e et e enbeeseeenseenes C-77
6.5.2. Contractor Responsibilities ..........cccuereieiiieriieiieniieieeie e C-77
6.5.2.1. GeNEral ...ccocevvvieiiiiiiiieeee s C-77
6.5.2.2. Applicability ......ccccoriiniiiiiiiiieie e C-77
6.5.2.3. Accepting Data ..........coocovieiiieiiienieiieeee e C-77
6.5.2.4. EASC OF USC ..uuvvvviiiiiiiiiiiieeieeeee e C-78
6.5.2.5. Recording Other Transactions ..........ccccceevvveeerveeerveeenveeenne C-78
6.5.2.6. TTAINING .eoviiiiiiiiiiiiereeeeteee ettt C-78
6.5.2.7. Contract Line Item Number 4.........c..ccoovvviiiieiivieeieiieeeeeenns C-78
6.5.3. Government ASSISTAINCE. ..........ccoervvrrerereeeeeeiiiiirieeeeeeeeeesrrrreeeeeeeeeennns C-78
6.6. Support for Future Sales Channels..........ccccceeevveecivnicssercssnnicssencsssnsessnanens C-78
6.6.1. DESCTIPLION ...uvieiiieiieeiiieiie ettt ettt ettt et et e et enaeeaeesnseenes C-78
6.6.2. Contractor Responsibilities ..........cccveriieviieriieiieniieieeie e C-78
6.6.2.1. GeneEral .....ccovvvvviiiiiiiii s C-78
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6.6.2.2. SUPPOTT SEIVICES ...eeviimririiiiieienienieenieete sttt C-78
6.60.2.3. INterface .....cccvvviiieeiiiec e C-79
6.6.2.4. INnfOrmation .............coovvvvivviieiieiiiiieeeeee e C-79
6.6.2.5. Bank Card Processing.........cccceeevveeriveenieeeriieeiee e C-79
6.6.2.6. Contract Line Iteml......ccc..evvvviiiiiiiiiiiiiicee e C-79
6.6.3. GOVernment ASSISTANCE.........ccuvreeeerirreeeeeirreeeeeeitreeeeeereeeeeeerreeeeeeareeees C-79
6.7. Permit Sales Channel .......cciiiiinveiicnnnnniicsssnniccsssnsicsssssssecsssssssssssssssssssns C-79
6.7.1. DESCTIPHION ..eouviriiiiiiiieiiiieeieritesie ettt sttt C-79
6.7.2. Contractor Responsibilities to Support Boundary Waters
Canoe Area Wilderness (BWCAW).....coovvvieiieiiiienieeieeee e C-79
6.7.2.1. GeNETal. ...coovveviiiiiiiiiieeeee e C-79
6.7.2.2. Permit AppliCAtiONS .....ccceeeeiruievieriiniiiieeieeeenieee e C-80
6.7.2.3. ANNUAl LOMETY ..oooviiiiieiieiiciiece et C-80
6.7.2.4. Call Center Sales Channel ...........cccccccoovvviiiieiiiieieiiiiieeeeens C-80
6.7.2.5. Internet Sales Channel ...........ccoovvvvvviiiiiiiiiiieeeee e, C-80
6.7.2.6. Permit Management Program (PMP) .........c.cccoceevininnnnnn C-80
6.7.2.7. Quick and Exempt Permits...........cccceevveeiiienieeiienieeiieneenns C-81
6.7.2.8. Sale of Seasonal Fee Cards ..........ccooeviievieiiieeiiiieiiiiiiieeeeen, C-81
6.7.2.9. Contract Line Items ........ccceevvvviiiiiiiiiiiceie e C-81
6.7.3. Government ASSISTANCE ..........coovevurveiieieeiiiiiiiiieeeeeeeeeesiiaeeeeeeeeeenians C-81
6.7.3.1. BWCAW COOPETatOrS ....ccccuveeriieeriiieniieeriieenieeenveeeneee e C-81
6.7.3.2. BWCAW Quick Permits .........cccccevvieeiiiiiiiieciieeeiee e, C-81
6.7.3.3. BWCAW Exempt Permits ........c.ccccccveeviiieiniieeniieeeiee e, C-81
6.7.3.4. BWCAW Seasonal Fee Cards .........cccccceevvviviviiiiiieieeiiiiinns C-81
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Section D Packaging and MarkKing............cccecccneiccsscsnnnccsssnnssccssssnnssees D-1 to D-1

Section E Inspection and AcCePLance........cceeeecccurrcsscneicsssnsecssseecssnsees E-1 to E-14
1. 52.246-4 Inspection of Services Fixed-Price (Aug 1996)..................... E-1
2. Acceptance of Contractor-Provided Services ......ccceevuerecccscnnereccscnnanees E-2

2.1. Baseline Development.........cceeeciveicisneecssnnicssnnecssnnccsssnessssnessseesssssesssssssssscses E-2
2.2. Payment Adjustments Based on Performance..........ccceceeeveuercrcercscercscnercnes E-2
2.2.1. Baseline Period .........ccccocuerieniiiiiiiniiiierieeeeceee e E-2
2.2.2. Remainder of the Contract ............cceceveerienenienieiereseeeeeeseee e E-2
2.3. Customer Satisfaction ........coueeveicseeiseiisnensenisnenseinseenssensssessecsssecssssssssssssens E-2
2.3.1. Survey INStrument ..........ccceeiiiiiiniieiiie e E-2
2.3.1.1. DeVeIOPMENL....ccccuvieeiiieriieeeiieeeiieeeiee e e e e e E-2
2.3.1.2. TYPCS coeiiee ettt e e E-3
2.3.2. SUrvey Procedures...........cooeeierieniiiieniiniieieeieesieeese e E-3
2.3.3. Survey Data Application..........ccceevuieniiiiiiienieiiieie et E-3
2.4 Performance Standards..........ceeeeeenneenneensnensennsnensecsssessessssesssecsssessssssssees E-3
2.4.1 Call Center Sales Channel.............ccccueeiiiniiiiiiniieieeeee e E-4
2.4.1.1. Query Response Time ........ccceevveeiieniieniieniieiieeieenee e E-4
2.4.1.2. Unscheduled Server Downtime..........ccoceveevierieneenenieneennens E-4
2.4.1.3. Ease of CuStOMEr ACCESS ......ceruueruieriieriieniieeieesie e seeeieeans E-5
2.4.1.4. Call Response Time.......ccccceverueevueriineinienienieeeieneeneeeee e E-6
2.4.1.5. Customer Help Desk Call Resolution............cccceeeveeiiieniienennn. E-6
2.4.1.6. Transaction ACCUTACY .......ceevvereriureeriieeenieeenreeenreeennreeennneeennnes E-6
2.4.1.7. Developing a Composite Performance Rating ........................ E-7
2.4.1.8. Adjustment to Contractor Pay ..........cccecevveniininiiiniencnennn. E-7
2.4.2 Internet Sales Channel .........ccccooieviiiiniiniiiiiiieeee e E-8
2.4.2.1. Query Response TIME ........ccceeevuvieriiieeniiiieeiieeeiee e eevee e E-8
2.4.2.2. Unscheduled Server Downtime..........cccceeeveenieenicenieniieenienne E-8
2.4.2.3. Customer Help Desk Call Resolution............cccceeceenienennnnnee. E-8
2.4.2.4. Transaction ACCUTACY .......ccecueerueerreenieeireenireeseesseenseesseenseeans E-9
2.4.2.5. Developing a Composite Performance Rating ...................... E-10
2.4.2.6. Adjustment to Contractor Pay .........ccccccevveviieeniieeiiieeieens E-10

2.4.3 Support for Field Location Sales ChannelsC
Recording/Tracking for Field Locations..........ccccceeeviieeiiieenieeeeiieenns E-10
2.4.3.1. Query Response Time ........ccceeveeriieniieniienieeieeie e E-11
2.4.3.2. Unscheduled Server Downtime..........ccoceeveevienienenrieneennenn E-11
2.4.3.3. NRRS™ Service Desk Call Resolution ..........ccccceevueriennennn E-11
2.4.3.4. Daily Arrival Report Delivery........ccocoeeeieeiciieeniieeiieeiee, E-12
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2.4.3.5. Transaction ACCUTACY .......cecueerueeruieerueenireeieeneeeteeseeenseesnneas E-12

2.4.3.6. Developing a Composite Performance Rating ...................... E-13

2.4.3.7. Adjustment to Contractor Pay ..........cccccceevvievieniieniienieennens E-13

2.4.4 Support for Future Sales Channels...........cccceeeevveeniieeniieeiee e E-13

2.5 Revisions to Performance Standards............cceeeiveeciseeccsnnenssneecssnnecssnenenns E-14

2.5.1 ANNUAL REVIEW...ccciiiiiiiiieiiieceeeee et E-14

2.5.2 Proposed REVISIONS ........cceuiieeiiiiiiiicciie et et e e E-14

2.5.3 Changes to Performance Standards.........c..ccoceevierieninninicneencniiennne E-14

Section F Deliveries and Performance...................cocccooniininiiinnnennnee, F-1 to F-9
1. 52.252-2, Clauses Incorporated by Reference (Jun 1988) ......ccccevvuericricunnrccccnnencens F-1
2. 52.242-15, Stop-Work Order (Aug 1989) ......cccvveiervrrcscnricssnnicssnnicssssessssesssssessssseses F-1
3. AGAR 452.211-5, Period of Performance (Feb 1988).....ccccccciriircnnnnnniicccssscscnnnannens F-2
4. Deliveries Of ServiCeS....iiininssenssensecssrecsnnssansssncsssecssessssesssasssss F-2
4.1. Schedule of Deliveries.......iiineiissecisnencsnecssnenssnecssnecssseecssssecssssecsssecans F-2
o I R 1 s T 53031 RS F-2

4.1.2. CoOTdINAtION. .....eeutieiiiieiieeiie ettt ettt ettt e b e F-3

4.2. EXisting ReServation SerViCeS.....cocueiicrsssrreccsssannecssssansesssssssessssssssssssssssssssnns F-4
4.2.1. EXISHING SEIVICES ....eiiiuiieeiiiieeiiieeiieeeiieeeieeesieeesteeesreeesreeenaneesnneeesnnne F-4

4.2.2. Importing/Inputting Previous Contract Data...........cccceeevvreerieeenneens F-4

4.2.3. SMOOth TranSItioN ........cceciieeiiieeeieeecieeecee e eree e e e e e reeeeeree e F-4

4.3. Inventory PRasing.........cciiiiviiiisiicisiicssnnicssnncnssnncssssncsssncssssncssssnessssscssssssns F-4
4.3.1. Rationale and Goals .........ccceoouieiiiiiiiiiiiie e F-4

4.3.2. PRASE 1 oo e e F-5

4.3.3. PRASE 2 oottt ettt et e F-5

4.3.4. Deleted Paragraphi........ccccocveeviiiiieiiieiiieieecie e F-5

4.4. Inventory Increases and Reductions.........cccccevverccsrercssnrcssnrcssercssnescssnescnes F-6

4.5. Major Inventory Additions.......ceceecveecssneicssnnccssnncsssnncsssncsssncssssnessssscssssecses F-6

4.6. Approval for Contractor Startup Prior to Each Phase.........cccccccevuvrccnnrenn. F-6

4.7. Return of Data After Contract Period............ueevvercvvrecsseecssnercssneccsneecnn F-6

4.8. Call Center Sales Channel ........co.cccoveeciseicssnicssnicsssnissssnsssssnssssssssssssssssssses F-6

5. Performance of SEIVICES .....ccuuiieiviicisricssnicisnnecssnnisssnnecsssnessssnessssessssssssssesssssessssasses F-7
5.1, CUSLOMET SUIVEY .ccecrvvrirsraresssarcsssanssssanssssssssssssssssssssssssssssssssssssssssssssssssssssssssnss F-7
5.1.1. Customer Role in NRRST™ .. ..ottt F-7

5.1.2. Performance Standard.............cccceevvieiiiiiieniieiiecieeeee e F-8

5.2. Performance Standards for NRRSJT Operations...........cccceeeeeeecscnnrcssnnccsnnns F-8
5.2.1. Scope of the Operation............ccceeeevierieeiieenieeiiienie e eiee e F-8

5.2.2. Performance Standards ..........ccccceevieiiiiiiiniiiiieeeee e F-8
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5.2.2.1. Call Center Sales Channel...........ooooeveeumeeeeeeeeeeeeeeeeeeeeeeeenn, F-8

5.2.2.2. Internet Sales Channel............cccceeeviieeiiieeiiee e F-9
5.2.2.3. Support for Field Location Sales Channel --- Recording/
Tracking for Field Locations...........ccccevveeiienieeciienieeieeeneenne, F-9
5.2.2.4. Support for Future Sales Channels ...........cccoceeniiiiiniinneen, F-9
Section G Contract Administration Data ........c.ccceeevverccscnricscneccscennees G-1 to G-5
1. Government-Furnished ProPerty.........ccceeeeeesessesesessssessssessssesessssessssessssesssasaens G-1
2. Contracting Officer=s Representative (COR)....cccccceriercrrnriccsssnricssssnnrecssssnseccssnnens G-1
R N 1 11 =) 11 G-2
3.1, Contractor INVOICE......ueiiiieeessercssnicssencsssnecssssecssssesssssesssssessssssssssssssssssssssasse G-2
3.2. Government Bill for Collections.........ccceeeeesruricssnnicssnrcsssnresssnnessnsssssnsessassese G-2
4. Economic Price AdjustmentCRates for FTS2000 or
Subsequent Provider(s)...ccceeeeeccccssrecsssssnsecssssnssecssssssssssssssssssssssssees . G-2
4.1. Adjustment in RAteS ......ccceeevvriirvninisricssnisssnnisssnncsssnesssnesssssossssscsssssssssssns G-2
4.2. Timing of Rate AdjuStment .......ccocvveereccicrnniicsssnnicsssssssecsssssssesssssssssssssssssssses G-2
4.2.1. Change in RAteS .......ccecieriieiiieiieeiieeie ettt e G-2
4.2.2. Initial Change During Option Periods ..........ccceevvieevcieinciieeciieeeieens G-2
4.3. Application of Rate Adjustment.........ccocvveeecrcvnricssssnnecsssnsnecsssssssssssssssscsans G-2
5. NRRS Contract Management Office (NCMO) .....cccueeevvericsvericssnrcsssnessssnecsssssssssseee G-3
5.1. Organizational StrUCTUIE .......ccicrvvvnriensisnrecssssnneecssssssscsssssssessssssssssssssssssssanns G-3
5.2. Permanent Staff ........coeiieneiniinininninnnninnneennenneensnennnennesssesseesseesasssees G-3
5.2.1. Interagency Program Manager and COR.........c..cccccocveniiiiniinenncnnne. G-3
5.2.1.1. Interagency Program Manager ..........cccccceeveveeeniiernieeeneeennnne. G-3
5.2.1.20 COR e G-4
5.2.2. Financial ANalyst ........cccoieeiiiiiiiieeiiie e G-4
5.2.3. Systems ANALYSt......ccoeeriiriiriiieiieeeeet s G-4
5.3. Points of CoNtact.........cceeverersricssercssenncsssnncsssencssssecssssecsssnes G-5
5.3.1. Agency Contracting Officer=s Technical Representatives
(COTRES) ettt e G-5
5.3.2. Regional/Forest Coordinator or Division/District Points
OF CONLACT ..t G-5
5.4. Implementation TeamS......ccccevereercssrercssnicssnrcssanscssasssssssssssssssssssessssssssssssssns G-5
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Section H Special Contract Requirements ..........cccceeeeneeeccsssnseeccssssnnns H-1 to H-8

1. AGAR 452.209-70, Organizational Conflicts of Interest
(Feb 1988)H-1

2. AGAR 452.215-73, Post Award Conference (Nov 1996).........c.ccceeevurrcrcerccserccsnnne H-1

3. AGAR 452.224-70, Confidentiality of Information (Feb 1988).......ccccccceercuercrcneees H-2

4. AGAR 452.237-74, Key Personnel (Feb 1988)......cccccevverirverissrrcssnrecssnercssnnccsnnnees H-3

5. AGAR 452.237-75, Restrictions Against Disclosure (Feb 1988) ......cccccceevurercunree. H-3
6. Option To Extend the Term of the ContractCFixed-Price

CONIIACE  coiciiiiirnneneeiicesssscssssnsssseccsssssssssssssssessssssssssssssssssssssssssssssssssssssssssssanssssssssss H-4

7. Contractor Conflict of INtErest .......cicevvveiicsivsnniccssssnniccsssnnecsssssssesssssssesssssssssssssansns H-4

8. Electronic FUNAS Transfer.....iiiiiiiinnnnnnniiiccisinnnmsesssiicssssssssssssssssssssssssssssssass H-5

9. BUSINESS LOCATION c.uveeieiirneiicsisnniccsssnnnicssssaseecssssnssesssssssessssssssssssssnssssssssssssssssssssssssnases H-5

10. Requirements for Accessible Technology and Facilities........cccceeecerecrscnnrecsscnnnees H-5

10.1. Accessible TeChNOIOZY .......cccvvuererrurrcssuricssnnicssnnicssanisssssessssssssssesssssessssssssnses H-5

10.1.1. PUBLIC LaWS...ccoiiiiiiieiiieeceeeee e H-5

TO.1.1.1. GeNeral .....ccueeiiviiiiiecciee e H-6

10.1.1.2. P.L. 102-569, Section 508 .........ccccovvrieiiiiieeeciieeeecieee e H-6

10.1.2. Further Information.............ccccoeeiiiiiiii i H-6

10.2. Accessible FACIlities ....ccccoivnnnnneniiiiccnisiscssnnnsiscccsssssssssssssssccsssssssssssssssscsssssses H-6

TO.2.1. GENETAL....oiiiiiiieiiieeeeeee et e e e e e H-6

10.2.2. The Rehabilitation Act of 1973 ........oooiiiiiiieeeeeeee e, H-6

10.2.3. The Americans With Disabilities Act of 1990, Title I...................... H-7

10.2.4. The Americans With Disabilities Act of 1990, Title III. .................. H-7

11. Requirements for Accessible Internet and Intranet ...........oeeeveecveenseessnecseecnnees H-7

111, GeNeralcciiiciiiiinnnnneneiiicccsiscsssssssssscsssssssssssssssasssssssssssssssssssssssssssssssssssssssns H-7

11.2. INFOrMALION ..cuvverierisreericsssnniccsssanrecssssnssesssssnssessssssssssssssssasssssassssssssasssssssnssass H-7

11.2.1. World Wide WeDb .....c..oviiiiiieeeeee e H-7

11.2.2. Further Information............cccueeeiiiieiiieeiiieceec e H-8
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Part II Contract Clauses

Section I Contract CIAUSES ...cccveieerersneiessssnrecsssssnsecsssssssessssssssssssssssssssssssssssssssssssssssssssss I-1 to 1-47
1. 52.252-2, Clauses Incorporated by Reference (Jun 1988) ......ccccevvurrecrcvunerccccnnnecene I-1
2. 52.203-9, Requirement for Certificate of Procurement Integrity--

Modification (SeP 1995)....uciiccicreiicsissnnrecsssnreecssssssscssssssssssssssssssssssssssans I-3
3. 52.203-12, Limitation on Payments to Influence Certain Federal
Transactions (Jan 1990)......cccvveeeiiiicnissncsssnnnsiseccssssssssssssssscassssssssssassans 1-4
4. 52.215-2, Audit and RecordsCNegotiation (Aug 1996) ........ccccevuvrervuercrcnrccssnrccsennes I-10
5. 52.215-42, Requirements for Cost or Pricing Data or Information = Other Than
Cost or Pricing DataCModifications
(Oct 1995)/ Alternate I (OCt 1995) ...cccicvvvvnnriccssnneicsssnssecsssnssecssnnns I-12
6. 52.217-9, Option To Extend the Term of the Contract
(MAr 1989) c.ccoueenrnricneninnnnsnensnecsnecsnesssesssesssessssecannes 1-14
7. 52.219-8, Utilization of Small, Small Disadvantaged and Women-Owned Small
Business Concerns (Oct 1995)....iiciivnnriccsssnniccsssnsicssssassscssssssssssnans 1-14
8. 52.219-9, Small, Small Disadvantaged and Women-Owned Small Business
Subcontracting Plan (Aug 1996)/
Alternate II (IMar 1996) ......ccccccvvvrneeneiicccissscsssnnensssscssssssssssssssssscssssssonsens I-15
9. 52.222-41, Service Contract Act of 1965, as Amended
(MAY 1989)..cueieiiiiitiiininniiciecnneissessssesssessssnssssssssssssessssssssssssssssassns 1-20
10. 52.222-42, Statement of Equivalent Rates for Federal Hires
(MAY 1989)..cuuiiiiiiiiiiiiinninsnnecsnissnisssesssssssessssssssssssnsssesssssesssssssnes 1-27
11. 52.222-49, Service Contract ActCPlace of Performance
Unknown (May 1989) ......cciievveiissniinssnnccsnnissnncsssencsssnscssssessssnessnns 1-28
12. 52.223-6, Drug-Free Workplace (Jul 1990).........cccuvereireicssricssnnccssnncssnsessnnesssans 1-28
13. 52.224-1, Privacy Act Notification (Apr 1984).......cueeveerrenseensnensnecsnenssnessaeesanes 1-30
14. 52.224-2, Privacy AcCt (API 1984)......uuiivvveiiisrercssnrcssnncsssnncssssssssasssssssessssssssssssssans I-31
15. 52.227-17, Rights in DataCSpecial Works (Jun 1987).....c.ccuvvevvueervecsnersncssneecnnes I-32
16. 52.230-2, Cost Accounting Standards (APr 1996) .......eeeeevcvnerccsssnnrccsssnnnnccscnnnens 1-34
17. 52.232-25, Prompt Payment (Mar 1994) ........ccovviervvercssnncssnncssnsecssssecssssessssessanes 1-36
18. 52.233-1, Disputes (Oct 1995)/Alternate I (Dec 1991).......ucevervvuensercsuenseccsnennnes 1-40
19. 52.243-1, ChangesCFixed-Price (Aug 1987)/
Alternate I (APr 1984).....ucccueiiiiiiiiiininsnnissnncssnncsssnicssssncssssscsssscsnns 1-42
20. 52.244-1, Subcontracts (Fixed-Price Contracts) (Feb 1995).....cccccvvericcrccnnricssenns 1-43
21. 52.249-8, Default (Fixed-Price Supply and Service (Apr 1984) ........ccoueevuveennn. 1-45
22. 52.252-6, Authorized Deviations in Clauses (APr 1984) ......ccccceeevurecrvnrccssnrscsnnnees I-46
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Part III List of Documents, Exhibits and Other Attachments

Section J List of Attachments .......cceeeeeiiicccccssscssssnnnnneeeeccssssssssssssssssessssss J-1to J-1
1. Attachments to Statement of Work/Specifications .........ccceecveereccccvnnrccsssnnrecsscnnnnees J-1
2. Attachments t0 SOLICItAtION .....ccceeriervricssnricssnnicssnnicssnnecssnnsssssncsssncsssssessssnosssssosssssses J-1

Attachments to Statement of Work/Specifications

Attachment C-1 Glossary and Definition of Terms........ccceeeveeesuecseecsercsncnsenenns C-1-1 to C-1-9
Attachment C-2 Operating Procedures ..........cccocveeicsscsnnrccsssnsrecssssssscsssssssssnns C-2-1 to C-2-27
1. Introduction C-2-1

2. Inventory Management......ccccveerecssssnrrccssssnsecsssssssesssssssssssssssssssssssssssssssssssssssssssssase C-2-1
2.1. Inventory Data Base ......cueicineicisnicssnnicssnnicssnnessssncsssnessssssssssssssssssssssssanes C-2-1
2.1.1. Accessible Facilities........ccceevuiieriiieeciie e C-2-1
2.1.2. Recreation Use Fee Rates .......cccceeveriiieniiinienicienieneeeeeceeee C-2-1
20130 TAXES cueeeieeteeee et C-2-1
213,10 TaX RateS ..ccooiiiiiiiiiiiiiicee e C-2-1
2.1.3.2. Tax Collection/Payment ...........ccceeeeruerueneeneenieneeneeneennes C-2-1
2.1.4. Differential Pricing .........ccccoeeierieiiiienieeiienie et C-2-2
2.2. Recording Data in INVENTOTY ....c.ccievvueiiivnicssnnicssnnccssnnisssnessssnesssssssssssssanns C-2-2
2.2.1. Reservable Recreation Facilities and Activities ..........ccccveeeeuveenneen. C-2-2
2.2.2. Other Recreation Facilities and ACtivities ..........ccceeveveeveierieeneeennnen. C-2-2
2.2.3. Administrative Adjustments to Inventory...........cccoeevvevveecireneennen. C-2-2
3. Reservation Management .........cccceeeeceecssnncssnncsssssssssssssssssssssssssssssssnsssssssssssnsssses C-2-3
3.1. Payment for Reservation ServiCes.......uiieennseensenssnecsaenssncsssecssnessaesssncens C-2-3
3.1.1. Recreation Facilities........cccevuiriiiiiiiiiiiiiieiieeieeie e C-2-3
3.1.2. Recreation ACHIVITICS.....cc.eeeeuieeriieeeieeeeiee e e esire e e e eeeeeseveeeaaee e C-2-3
3.2. Management of Recreation Facility and Activity Data ........cc.cceevuernunene C-2-3
3.3. Reservation Types for Recreation Facilities .......ccccceervercrvnicscnnrcscnnrcsenns C-2-3
3.4. Developed Recreation Facilities Booking Window..........ccoeeeneecsnencnnene C-2-3
3.5. Length of Stay ReStriCtions ......ccccccevveeeisvnrcssnrcssnicssnrcssasssssssssssnssssnsssssnns C-2-3

3.6. Control of Developed Recreation Facilities Reservation
INVENTOTY cocovriiicnriinsnnicssnnisssnnsssssnsssssisssssssssssssssasssssassssssssssssssssnsssssnssssssssss C-24
3.6.1. Managing INVeNtOTY .......cccueeeuieruieeiieiie ettt eieesiee e seneeaens C-2-4
3.6.2. Allocating Inventory to NRRSJ .....ccciviiiiiiiiiiiiiieieireecee C-2-4
3.6.3. Returning NRRSJT INVENLOTY ..c.veievieiiiieiieiieeiieie e C-2-4
3.7. Field Location Communications With the NRRSJ ..........ceevuvrecuneeennnes C-2-4
3710 ONIINE e C-24
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3.7.2. TWO-way BatCh.......cccvieiiiieiiceie e C-2-4

3.7.3. Fax of E-Mail ..o C-2-4
3.8. Reservation Transaction Processing ..........cceeeeerueenee C-2-5
3.8.1. Bank Cards ......oooeeiiiiiiiiieie e C-2-5
3.8.1.1. Call Center and Internet ............ccevieeiieniienieniienieeeee C-2-5
3.8.1.2. Field LoCations .........ccceevierieniieniinienieieeieeieenieeie e C-2-5
3.8.1.3. Future Sales Channels .........ccccoceveeneeiienieniniiieneeenne C-2-5
3.8.1.4. Permit ISSuing Stations .........cccccveeevveeerveeeiieeenieeeseee e C-2-5
3.8.1.5. Approved Bank Cards .........cccoveriininiiniininiiiececee C-2-5
3.8.2. Cash, Checks, and Money Orders...........cceeeueeruierieeiiienieeiienreeeeans C-2-6
3.8.2.1. CaSh i C-2-6
3.8.2.2. Checks and Money Orders ..........ccccuveeeuieencieeeniiieeniee e, C-2-7
3.8.2.3. Method of Payment for BWCAW Permits .........cccccevennene C-2-9
3.8.3. Refunds From the NRRSJT ....ccccoooiiiiiiiniiiiiecee C-2-9
3.8.3.1. Refund Requests........cceevieriiniiiiniiiicienieieceeeeeee C-2-9
3.8.3.2. Processing Refund Requests..........ccccoeevuieniiinieniicnicenenne, C-2-9
3.8.3.3. Payment of Refunds .........cccccevvvivieniiinieeieee e, C-2-11
3.8.3.4. Customer DiSputes........cceeevuveeeiieeeiiieeniieeeiee e eevee e C-2-11
3.9. Golden Age and Golden Access PasSPOrtS .......cccovvvnerccscsnnreccscnnrecssnnnee C-2-12
3.9.1. Reservations Involving Passports...........ccceeceeeviiercieeniienieenieeeneenne, C-2-12
3.9.2. Developed Recreation Facilities and Activities ...........ccceeevuveenneee. C-2-12
3.9.2.1. Passport NUMDET .......cccceceriiriiiiiniineeiccieneeeeeeeeeee C-2-12
3.9.2.2. VerifiCation........cocuevieniirieniieieriieseeeeeeseee e C-2-12
3.9.3. BWCAW PEeImMILS ....covveeniieiieriieieeiesieeieete ettt C-2-12
3.9.4. Contractor Sale .........coouiiiiiiiiiieee e C-2-12
3.10. Free Use DAYS ..ccccveerccicrnriccsssnnnecssssnnncssssssssssssssssssssssssssssssssssssssssssssssssss C-2-12
3.11. Customer-Initiated Modifications ........ccoceeevuerseecseenseecseenssnecsaecssnecanes C-2-12
3.11.1. Changes in Reservations for Developed Recreation Facilities
ANA ACLIVITIES ..veeuviiiiiieieriiesieete ettt C-2-13
3.11.1.1. Within the Booking or Cut-Off Window .............c.......... C-2-13
3.11.1.2 . Paragraph Deleted .........ccoeeviiieiiiieiieeieeee e, C-2-13
3.11.1.3 . After Arrival at the Field Location..........c.ccceceeriienenne C-2-13
3.11.2. Changes in BWCAW Permits .......cccceevieviieniieniiienieeieeee e C-3-13
3.11.3. Extensions of Reservations at Developed Recreation
FaCIliti®s ....ooouiiiiiiiieie e C-2-14
3.11.4. Early Departures from Developed Recreation Facilities ............. C-2-14
3.11.5. Cancellations ......c..cevueeierienieeieniienieeeeteseee ettt C-2-14
3.11.5.1. Overnight (Family) SiteS........ccccceevieriiievieniienieeieeiene C-2-14
3.11.5.2. Group Facilities B Overnight and Day Use..................... C-2-15
3.11.5.3. Cancellation of BWCAW Permits ..........ccccevevevveneennnnne. C-2-15
3.11.6. Paragraph Deleted. .........ccoovuiieiiiieiiieeiiecieeeee e C-2-15
3117, “INO-SHOWS” ..ottt ettt ae e s se e nseens C-2-15
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3.11.8. Special Inventory and Recreation ACtiviti€s.........ccceeveerueeuennnene C-2-15
3.11.9. Changes in Cancellation Procedures............cccceevveerieeiienirenenne. C-2-16
3.12. Agency- or Concessionaire-Initiated Modifications ..........ccceerueeeneee. C-2-16
3.12.1. Field Notification .........ccccecuieeiiieeiieeeieeee e C-2-16
3.12.2. CONtractOr ACHIONS .....ceeveerereeiieeiieeiieneieeieesereeaeeseneeseesaeeeseenenes C-2-16
3.12.3. Contract Line Item Payment ...........ccccceeviiiiiiiieniieeiieeieeeee, C-2-16
3.12.4. Responsibility for Payments to Contractor...........cccceeeuveeevveenneen. C-2-16
312,41, AGENCICS ..ottt C-2-16
3.12.4.2. CONCESSIONAITES ....eevveenereenrieieeerienireeieesireeseeseseeseesneeenne C-2-17
3.13. Contractor-Initiated Modifications ......c.ccceeeeveecsuecsseecsuenssnecseecssnecanes C-2-17
3.14 Agency Operation of Facilities .......ccccoevereecsvvnniicsissnnrcssssnnnecssssnnnecssnnnes C-2-17
3.15. LOTEETILS cccveerreeeserssaeesancssnensanessansssnssssesssnssssnsssnssssesssassssesssssssaasssassssasssase C-2-17
3.16. Procedures for Recreation Facilities.........ccevveeevsuveiiseecssneecssneecsnnnenne C-2-17
3.16.1. BooKIng WindOWS........cccueeriiriieriienieeniie e eiie e eveesaee e C-2-17
3.16.2. Day Use FaCIlIti€s .......ccueeeviieeiiieeiee e C-2-17
3.160.3. CaDINS .oovvieeieiieieeieeeee ettt C-2-19
3.16.3.1. Application of POIICIES .......cccueereiiriiiniieiieeieeie e C-2-19
3.16.3.2. Commercial USErS .........coceeriieniiinieiiienieeieeneeeeeeee C-2-19
3.16.3.3. Paragraph Deleted .........ccoovveeiiieeiiiieieeeeee e C-2-19
3.17. Procedures for Wilderness, Backcountry, River, and Mountain
ClImbiIng Permits ......cccccceevvecnisnncisnncssnncssnnncssnnicssssscssssessssssssssesssssesses C-2-20
3.17.1. Capability ...cceeoiiiiiniiiiieicecee e C-2-20
3.17.2. Paragraph Deleted.........cccoovvieiiiiiiieiiiieeieee e C-2-20
3.17.3. Procedures for Issuing Permits ..........ccccevvuveeriieeniieeniieeiee e, C-2-20
3073010 General ...oocueoiiiiiiiiice e C-2-20
3.17.3.2. TYPE oottt C-2-20
3.17.3.3. LOCAtION ..eouviiniiiniiiiesieeieeitesieeee ettt C-2-20
3.17.3.4. Paragraph Deleted .........ccccooieviieiiiniiiiieciieie e C-2-20
3.17.3.5. Date and/or Time-of-Entry Control ............ccccveveuvennnee. C-2-20
3.17.3.6. USE CONLIOL....ccuviieeiiieeiieeeiie et C-2-20
3.17.3.7. Reservation Fee ........ccoceviiviniiniinienienieieieeeeeee C-2-20
3.17.3.8. ReferralS ..ccoooueeiiiiiiieiieeeeeeeee e C-2-20
3.17.4. Procedures for Processing Boundary Waters Canoe Area
Wilderness (BWCAW) Permits.........cccoeeeeviieiiiienieeiiienieeieeeeene C-2-21
3.17.4.1. Annual Management Plan ..............ccocooeviiniiiininiiinnnn. C-2-21
3.17.4.2. Accepting Applications and Advance Reservation
OF Permits ..c..eooiieiiiiiieie e C-2-21
3.17.4.3. Processing Field Generated Reports.........c.ccccervenennenne. C-2-26
3.17.4.4. Provide Information to the Public .........c.ccccevviiniinnene C-2-26
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Attachment C-3 Requirements for Tracking and
| 2 170 111 R C-3-1 to C-3-19

1. GeneralC-3-1

2. Field Operations ReEPOTItS......coeicevvereissrrcssnrcssnncssnncsssncssssicssssnssssssssssssssssssssssesses C-3-2
2.1. Developed Recreation Facilities Reservation Report........cccccceeeeeccnnnneee. C-3-3
2.1.1. Daily Arrival RePOrt ......cccoeecvieiiiiiiiiiieeiieeeeie e C-3-3
2.1.2. VacanCy REPOTIT ...cc..uviiiiiiiiiieeeiiee et C-3-3
2.1.3. Confirmation Report .......c..ccoceevuiriiniiniiiiiniciecieeicneceeeee e C-3-4
2.1.4. Cancellation and Refund Request Report ..........ccceecvveviiiciieneenen. C-3-4
2.1.5. Report Deleted. ......coovovieiiieiieiieeiieieee et C-3-4
2.1.6. Golden Age/Golden Access Usage Report ........ccceeeevveeevieecveeenee. C-3-4
2.1.7. Check-In RePort .......cccoeviiriiniiiiiiiniieceececeeee e C-3-5
2.1.8. Daily Permits Issued Report .........cccoocuveviiiiiieniieiienieeiieeeeeeeee, C-3-5
2.1.9. Monthly SummaryCPermits Issued Report..........ccccccvvevveeirenneennen. C-3-5
2.1.10. Occupancy Rate Report .........cccceeeviiiiniiiiiiiieiieeieeceee e C-3-5
2.1.11. Voided Permit Report ........c.ccceevviieriieiiieciicieeceeeieeeee e C-3-6
2.1.12. Golden Age Passport Inventory and Sales Report ............c........... C-3-6
2.1.13. Annual Pass Inventory and Sales Report ........c.cocevieneiienicnnne C-3-6

2.2. BWCAW Permit RepoOrts....ccucensecnsecssnecsenssnesssecssnessansssncsssesssssssassssncens C-3-6
2.2.1. Confirmation RePOTt ........cceeviiiieiiiiiieiiecie e C-3-8
2.2.2. Quota Availability Report B Overnight General Quota Report ...... C-3-8
2.2.3. Quota Availability Report B Motor Quota Availability Report....... C-3-8
2.2.4. Operator Daily Activity Report ........cccceevviieniiiieiiieeiieeiee e C-3-9
2.2.5. Operator Fast Close Out Report.........cccceeeviieeiiiieniieeiie e C-3-9
2.2.6. Bill for Collection Summary by Operator ........c...cocceveevuerveneennenne C-3-9
2.2.7. Bill for Collection Detail by Operator ............ccceeceeeeieenveenieennnnnne. C-3-10
2.2.8. Bill for CollECtion ........ccceevueeierieniieieiiesieeieeee et C-3-10
2.2.9. PMP Search QUETIES ......cceoviieiuiiieieeiiiee e C-3-11
2.2.10. Permit REPOIt ....ccueiiiriiiiiiiiiieiecieetesceeeee e C-3-11
2.2.11. Cooperator Bank Card Report ..........ccceeeuieviiiiieniiniieieeiieae C-3-11
2.2.12. Ad Hoc Query Report Capability..........ccceeeieriienieeieenieeiieiienns C-3-12

3. Accounting REPOILS ....ccoeerreeisueninnnsuenssensssensncsssessanssssesssnsssssssssssssssssssssssssassssesss C-3-13
3.1. Additional Fees RePOIt ......cueeeeeireensuensnensnnnsnnssnenssecsssesssnssssesssncsssesanes C-3-13
3.2. Bank Card Collection Report.........cccevveicsvnricssnncsssnncsssnncssersssssssssssscses C-3-13
3.3. Financial Summary Report .......eeennienseensennsnensecsssensnnssnessanesseesanes C-3-14
3.4. Weekly Liability/Asset REPOrt .....ccccccceveicirnicisnicssanisssnncsssnsesssssessnsssses C-3-14
3.5. Daily Day Use Fee Collection Report ..........coueeveensueesseensnenssnessnecsnecanes C-3-14
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4. Performance Tracking Reports ........cccccecvveiicsscsnnricsssnnnccsssnsnccsssssssssssssssssssssnnns C-3-15
4.1. Daily Activity ReportC1-800 Sales Channel .............cceevuereruensuecceennnen. C-3-15
4.2. Daily Activity ReportCInternet Sales Channel.............cocevueeueennnennen. C-3-16
5. AdmInistrative REPOTILS ..ccueeereeereeisenisnensenssnensnnssnenseesssesssesssasssscsssssssssssassssacsns C-3-17
5.1. Customer Service Desk RepOrt .......ccooeicivuricivnrcnssercsssnrcssnncssarcsssnscsanns C-3-17
5.2. NRRS™ Help Desk ReEPOIt ....ueeeveerreensueesnnnsnensnensuenssnessaensnessseessneesaens C-3-18
5.3. System and Data Security Report .........ccoicevvrccsvercnsencssnrcssnncssnnscsnnns C-3-18
ST AN 11111 E:1 I 25 11) o AU C-3-18

Attachment C-4 Sample Description of the Inventory
Data Base SIrUCLUIe ......cceveeirenseensenssencsnensssecssnssssnessecsssessssssssssssassssesssns C-4-1 to C-4-19

Attachment C-5 Outstanding Reservation and Customer
Data Base Structure ........eceeiceennecnsennennsenseesssecsesssssessesssses ... C-5-1

Attachment C-6 Department of Labor Wage
RatesC-6-1 to C-6-39

1. Wage Determination for Saratoga County, New YOorKk .....ccccceeeercvcercrcercscnnrenes C-6-1

2. Wage Determination for Sacramento, California and
SUurrounding CoOUNLIES.......cccvveeeessercssssrcsssnrssssnssssssssssssesssasssssssssssssssssssssssssssnsssssnss C-6-14
3. Wage Determination for Madison, WiSCONSIN ......coueevveeeseecsuensnesseenssnecsaensancens C-6-27
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