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Colville National Forest employees surveying public
about satisfaction with recreation opportunities, sites

Colville, Wash., --  Forest
Service recreation managers
began field-surveying the
public last week about their
uses of the national forests
and their satisfaction with the
campgrounds, trails, and
opportunities they have
experienced throughout the
Colville National Forest.

The volunteer surveys, which
are being conducted in
randomly-selected day-use
areas, campgrounds and
general forest areas, are part of
a National Visitor Use
Monitoring Survey intended to
provide the managers with an
estimate of the total number of
recreation visits each year and
other information they need to
plan for future use in the

national forests throughout
the United States.

The Colville National Forest
will be conducting the survey
for a full year and will survey
again in 2006.

According to Jann Bodie,
recreation staff officer for the
Colville National Forest, the
field surveys involve "exit"
interviews between Forest
Service employees and people
who are leaving trailheads,
campgrounds, ski areas, visitor
centers and other developed
areas. The interviews last
approximately 8 to 10 minutes
and responses are confidential,
she said.

Bodie says the interviewers

ask visitors their purposes for
visiting the national forest,
what they did, where they
went and how long they
stayed.  "We are also
counting the numbers in each
party, and recording
information about the
demographics of respondents,
such as age, sex, and
residency.

Twenty five percent of the
respondents will be asked to
answer more in-depth
questions, about specific
problems they encountered
and about expenses such as
fees and other required
permits.

The interviewers are easy to
see wearing bright orange

vests at safe locations along
forest roads.  The interview
sites are flagged, marked with
signs and surrounded by
traffic cones.

"The roadside interviews are
conducted during the day and
signs warn visitor traffic to
slow down and that the
voluntary recreation use
survey is in progress" Bodie
said.   "Employees flag
selected vehicles for
interviews if they wish to
participate, and leave at their
own discretion," she said.

Bodie said a comprehensive
job hazard analysis was
prepared for the survey
process that identifies
potential dangerous situations

Customer feedback through the
volunteer recreation use survey
will help the Forest Service
improve public services.



Add One
for interviewers.  "If visitors do
not wish to participate in the
interview, they are free to refuse
and to leave," she said.  "There is
no pressure on people to take the
survey and our employees are
trained to politely acknowledge
each visitor's rights to not
respond," she added.

The survey results will be the
basis of a recreation visitor study
for individual national forests to
help identify use trends, specific
problems or conflicts with other
natural resources and needs for
future investments.  And, because
of the impacts recreation use in
the national forest has upon
adjacent lands, the studies will
also be used by tourism agencies
for state, county and private
lands.

"Although the survey is entirely
voluntary, we appreciate the
willingness of visitors to provide
their opinions and answers to
these surveys," Bodie said.  "It is
important for us to learn what is
important to local people who use
the forest as well as how well we
are meeting the needs of out-of-
area visitors," she said.

So far, Bodie says most people are
happy to cooperate.  "The
interviews are going well and we
are getting a good sample of the
different types of visitors that will
be represented in the study," she
said.

The results of the study will be
posted on the Pacific Northwest
Region's web site (www.fs.fed.us/
recreation/programs/nvum)
approximately seven months after
the last survey is completed.  For
more information about the
volunteer recreation visitor use
survey and study, please contact
the Colville National Forest at
(509) 684-7000.
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The volunteer
recreation use survey
can help the Forest
Service improve and
maintain trails by
identifying specific
problems and hazards
or other trail conditions
encountered by hikers.

Through the
volunteer
recreation use
survey, visitors to
the national
forests can alert
forest recreation
managers to
needs for
additional
maintenance or
facilities at high-
use areas.


