RFQ R6-GIP-4-058p

Page 16 of 27 Pages

	REQUEST FOR QUOTATION

(THIS IS NOT AN ORDER)
	 This RFQ  FORMCHECKBOX 
 is,  FORMCHECKBOX 
 is not, a Small Business Set-Aside
	 PAGE   OF  PAGES

	
	
	       1
	     27

	1.  REQUEST NO.
	2.  DATE ISSUED 
	3. PURCHASE REQUEST NO.
	4.CERT. FOR NAT. DEF.
	RATING

	  R6-GIP-4-058p
	 August 31, 2004
	RFCA
	 UNDER BDSA REG. 2 

  AND/OR DMS REG. 1
	

	5a.  ISSUED BY
	6.  DELIVER BY  (Date)

	USDA FOREST SERVICE 

Gifford Pinchot National Forest

10600 N.E. 51st Circle

Vancouver, WA 98682-5419
	SEE SPECIFICATIONS

	5b.  FOR INFORMATION CALL  (NO COLLECT CALLS)
	 7. DELIVERY
	
	FOB DESTINATION

	      
	TELEPHONE – FAX NUMBERS
	 
	
	OTHER  (See Schedule)

	    PATRICIA FALLER  
	 Telephone:
	  FAX:
	9.  DESTINATION

	      CONTRACTING OFFICER
	   360-891- 5079
	360-891- 5081
	a.  NAME OF CONSIGNEE

	TO:             Prospective Quoter 
	        Mount St Helens NVM

	a.  NAME
	b.  COMPANY
	b.  STREET ADDRESS

	
	
	    42218 NE Yale Bridge Road

	c.  STREET ADDRESS
	c.  CITY

	
	    Amboy

	d.  CITY
	e.  STATE
	f.  ZIP CODE
	d.  STATE
	e.  ZIP CODE

	
	
	
	   WA
	    98601

	10.  PLEASE FURNISH QUOTATIONS TO THE ISSUING OFFICE IN BLOCK 5A ON OR BEFORE CLOSE OF BUSINESS
	IMPORTANT:  This is a request for information, and quotations furnished are not offers.  If you are unable to quote, please so indicate on this form and return it to the address in BLOCK 5A.  This request does not commit the Government to pay any costs incurred in the preparation of the submission of this quotation or to contract for supplies or  services.  Supplies are of domestic origin unless otherwise indicated by quoter.  Any representations and/or certifications attached to this Request for Quotations must be completed by the quoter.

	 September 10, 2004 
	

	11.  SCHEDULE (Include applicable Federal, State and local taxes)

	   ITEM      #
	SUPPLIES/SERVICES
	  QUANTITY
	 UNIT
	UNIT PRICE
	AMOUNT

	(a)
	(b)
	(c)
	(d)
	(e)
	(f)

	    
	 JANITORIAL SERVICES -   
	 
	  See Schedule 
	

	 
	 MOUNT ST HELENS NATIONAL 

 VOLCANIC MONUMENT
	   
	  
	  
	 

	 
	    
	
	
	 
	

	
	  Contract Time:  1 YEAR
	
	 Complete & Return Cover, Schedule &

 Pages 3 -  8.

RETAIN SPECS
	

	
	  Start Date: October 1,  2004 
	
	
	

	
	  
	
	
	

	
	  COR: Gala Miller
	
	
	

	
	  Telephone: 360-449-7840
	
	
	

	Procurement accomplished under Simplified Acquisition Procedures, not to exceed $100,000. All Quotations are confidential. This Quote is 100%  Small Business Set-aside under the Small Business Competitiveness Demonstration Program per FAR 19.202-1.

	
	a. 10 Calendar 

          Days (%)
	 b. 20 Calendar 

      Days (%)                   
	c. 30 Calendar

     Days 
	d.  CALENDAR DAYS

	12.  DISCOUNT FOR PROMPT PAYMENT 
	
	 
	
	NUMBER
	PERCENT

	
	
	
	
	

	 NOTE:Additional provisions & representations
	X
	 are
	
	are not attached.

	
	
	
	
	

	13.  NAME AND ADDRESS OF QUOTER
	14.  SIGNATURE OF PERSON AUTHORIZED        TO SIGN QUOTATION
	15. DATE OF

        QUOTATION  

	a.  NAME OF QUOTER
	
	

	
	
	

	b.  STREET ADDRESS
	 16. SIGNER

	
	a.  NAME  (Type or print)
	b.  TELEPHONE

	c.  COUNTY
	
	

	
	
	

	d.  CITY
	e.  STATE
	f. ZIP CODE
	c.  TITLE  (Type or Print)
	d.  DUNS NUMBER

	
	
	
	
	

	NSN 7540-01-152-808418-121

Previous edition not usable
	
	                STANDARD FORM 18  (Rev. 6-95)

Prescribed by GSA-FAR (48 CFR) 53.215-1(a)


	SCHEDULE OF ITEMS
	Solicitation No.        R6-GIP-4-058p
	Page 

	 Name of Offeror or Contractor:



	ITEM NO.
	 SUPPLIES/SERVICES
	QUANTITY
	UNIT  PRICE
	AMOUNT

	
	Mount St Helens 

National Volcanic Monument

Janitorial Services in accordance with the specifications, terms  and conditions with this quotation and any resultant contract.                                                                                   
	
	
	

	
	
	 
	
	

	
	  Description   
	 
	
	

	 
	  
	 
	$________ _______                     
	$_________ ______________         

	         1.
	Vacuum Carpets
	 Monthly
	
	

	 
	  
	 
	
	 

	2.
	Carpet Cleaning
	 Semi-Annual
	$_______
	 $_________

	 
	  
	 
	
	 

	 3.
	Floor Maintenance
	 Monthly 
	$______
	$_________

	 
	
	 
	
	

	4. 
	Floor Refinishing
	 Semi-Annual 
	$______
	$_________

	 
	   
	 
	
	

	5.
	Dusting
	  Monthly
	$______
	$_________

	 
	  
	 
	 
	

	      6.
	High Dusting


	Quarterly 
	$______
	$_________

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	7. 
	Spot and Glass Cleaning
	 Monthly 
	$______
	$_________

	
	
	
	
	

	     8. 
	Window Cleaning
	  Semi-Annual 
	$______
	$_________

	 
	 
	 
	
	

	     9.
	Clean Fixtures
	 Monthly
	$______
	$_________

	 
	  
	 
	 
	

	     10. 
	Trash Removal


	 Monthly 
	$______
	$_________

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	    11.
	Recycling


	 Monthly 
	$______
	$_________

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	    12. 
	Optional/ Emergency Services
	Daily 
	$______
	$_________      

	 
	 (Do Not Include in Total)

TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	 TOTAL

TOTAL QUOTE:  ITEM NO. 1
	 
	
	$_________

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         

	 
	TOTAL QUOTE:  ITEM NO. 1
	 
	
	         


NSN 7540-01-152-806736-109





      STANDARD FORM 36  REV.  (10-83)
PREVIOUS EDITION USEABLE






                 Prescribed by GSA
	
	

	EXPERIENCE   QUESTIONNAIRE
	1. Contractor Name,  Address, & Telephone Number:

	
	

	Instructions: See Box 11, REMARKS.  If additional   
	

	space is needed to answer any item below, Mark
	

	“X” in the appropriate boxes.
	

	
	

	2.  Submitted to: (Office Name & Address)
	3.  Business Type:

	
	[  ] Individual                          [  ] Company

	
	[  ] Corporation                       [  ] Co-Partnernship

	
	[  ] Non-Profit Organization

	
	

	4. How many years do you or your firm have in
	5. How many years of experience in contracting have you 

	the line of work contemplated by this 
	or your business had as a (a) prime contractor [               ] 

	solicitation?  [               ]


	and/or (b) subcontractor [              ]

	

	6. List below the projects your business has completed within the last three (3) years:

	Contract

Amount

                    Type of Project

     Date

Completed

Name, Address, & Telephone Number of

Person to Contact for Project Information



	7. List below all of your firm’s contractual commitments concurrrent with the work contempleted by this solicitation: 

	Contract

Number
	 Amount

of Award
	Name, Address & Telephone Number of Business or Government Agency Involved 
	Awarded

  (Units)
	  Percent

Complete
	Date Contract

  Completed

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	8a. Have you ever failed to complete any work awarded to you?                             [    ] Yes        [    ] No

	8b. Has work ever been completed by performance bond?                                       [    ]  Yes       [    ] No

	8c. If “Yes” to  either Item 8a or 8b, specify location(s) and reason(s) why:

	      ______________________________________________________________________________________________

	      ______________________________________________________________________________________________

	


	

	9.  Organization and work that would be available for this Project:



	     a. (1) Minimum number of Employees: [              ]  and (2) Maximum number of Employees: [             ]

	     b.      Are Employees regularly on your Payroll:   [    ] Yes      [    ] No

	     c.      Specify Equipment available to this Contract: ______________________________________________________

	               ___________________________________________________________________________________________

	     d.      Estimate Rate of Progress below (such as 2.0 acres/man/day):

	         (1) Minimum Progress Rate:                                  and (2) Maximum Progress Rate:   ______________                                                    

	

	10. List below the Experience of the Principal Individuals at your Business:

	Individual’s Name
	Present Position
	Yrs of

Experience
	Magnitude and Type of Work

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	11.  REMARKS: Specify Box Number (Attach extra sheet if more space is needed to fully answer any above question):

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	CERTIFICATION

	I CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE COMPLETE AND CORRECT TO THE BEST OF 

MY KNOWLEDGE AND THAT ANY PERSONS NAMED AS REFERENCES ARE AUTHORIZED TO FURNISH THE

FOREST SERVICE WITH ANY INFORMATION NEEDED TO VERIFY MY CAPABILITY TO PERFORM THIS PROJECT. 

	12a.  Certifying Official’s Name and Title:
	12b.  SIGNATURE: (Sign in Ink)

	
	

	
	

	
	13.    DATE:


REPRESENTATIONS, CERTIFICATIONS, AND PROVISIONS

The following representation applies when the contract is to be performed inside the United States, its territories or possessions, Puerto Rico, the Trust Territory of the Pacific Islands, or the District of Columbia.

SMALL BUSINESS PROGRAM REPRESENTATIONS (FAR 52.219-1) (MAY 1999)

 (a)  (1)  The North American Industry Classification System (NAICS) code for this acquisition is 561720.
 (2)  The small business size standard is $6.0 Million.

         (3)  The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

 (b)  Representations.  

           (1)  The offeror represents as part of its offer that it [  ] is, [  ] is not a small business concern

(2)  (Complete only if offeror represented itself as a small business concern in block (b)(1) of this provision.)  The offeror represents as part of its offer that it [ ] is, [  ] is not a small disadvantaged business concern.

 (3)  (Complete only if offeror represented itself as a small business concern in block (b)(1) of this provision.) The offeror  represents as part of its offer that it [ ] is [  ] is not a woman-owned small business concern.  

(c)  Definitions. 

    "Joint venture," for purposes of a small disadvantaged business (SDB) set-aside or price evaluation preference (as prescribed at 13 CFR 124.321), is a concern that is owned and controlled by one or more socially and economically disadvantaged individuals entering into a joint venture agreement with one or more business concerns and is considered to be affiliated for size purposes with such other concern(s).  The combined annual receipts or employees of the concerns entering into the joint venture must meet the applicable size standard corresponding to the SIC code designated for the contract.  The majority of the ventures earnings must accrue directly to the socially and economically disadvantaged individuals in the SDB concern(s) in the joint venture.  The percentage of the ownership involvement in a joint venture by disadvantaged individuals must be at least 51 percent.

"Small business concern," as used in this provision, means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and the size standard in paragraph (a) of this provision.

"Small disadvantaged business concern," as used in this provision, means a small business concern that (1) is at least 51 percent unconditionally owned by one or more individuals who are both socially and economically disadvantaged, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more socially and economically disadvantaged individuals and (2) has its management and daily business controlled by one or more such individuals.  This term also means a small business concern that is at least 51 percent unconditionally owned by an economically disadvantaged Indian tribe or Native Hawaiian Organization, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one of these entities which has its management and daily business controlled by members of an economically disadvantaged Indian tribe or Native Hawaiian Organization, and which meets the requirements of 13 CFR 124.

"Woman owned small business concern," as used in this provision, means a small business concern -

(1) Which is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and (2) Whose management and daily business operations are controlled by one or more women.

   (d)  Notice.

(1)  If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished.

(2)  Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small or a small disadvantaged business concern in order to obtain a contract to be awarded under the preference programs established pursuant to sections 8(a), 8(d), 9, or 15 of the Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall--

(i) Be punished by imposition of fine, imprisonment, or both;

                    (ii)   Be subject to administrative remedies, including suspension and debarment; and 


(iii)   Be ineligible for participation in programs conducted under the authority of the Act.

PLACE OF PERFORMANCE (FAR 52.215-6) (OCT 1997)

(a)  The offeror or respondent, in the performance of any contract resulting from this solicitation, [  ] intends, 

[  ] does not intend [check applicable block] to use one or more plants or facilities located at a different 

address from the address of the offeror or respondent as  indicated in this proposal or response to request for information.

(b)  If the offeror or respondent checks "intends" in paragraph (a) of this provision, it shall insert in the following spaces the required information:

	Place of Performance 
	Name and Address of Owner and Operator of the Plant

	(Street Address, City, State, County,  Zip Code)
	or Facility if Other than Offeror or Respondent

	 
	


PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FAR 52.222-22) (APR 1984)

(applicable on to offers over $10,000)

The offeror represents that--

(a)  It [   ] has, [   ] has not participated in a previous contract or subcontract subject either to the Equal Opportunity clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114;

     (b)  It [   ] has, [   ] has not filed all required compliance reports; and

(c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract award.

GOVERNMENT EMPLOYEES, FORMER USDA EMPLOYEES, AND USDA RETIREES CERTIFICATION CLAUSE

The offeror represents and certifies that--

(a) He/she [ ] is, [ ] is not a current Federal Government employee.

    (b)  He/she [ ] is, [ ] is not a former Federal Government employee.  

 (c)  He/she [ ] is, [ ] is not related by blood or marriage to a current or former Federal Government  employee.  If so, list current or former employee's name, employer, and location:  

    (d)  The firm [ ] is, [ ] is not substantially owned or controlled by a former Federal Government employee.

TAXPAYER IDENTIFICATION (FAR 52.204-3) (JUNE 1997)

 (a)  Definitions.

 "Common parent," as used in this solicitation provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

"Corporate status," as used in this solicitation provision, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.

"Taxpayer Identification Number (TIN)," as used in this solicitation provision, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.

(b)  All offerors are required to submit the information required in paragraphs (c) through (e) of this solicitation provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  If the resulting contract is subject to the reporting requirements described in FAR 4.903, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c)  Taxpayer Identification Number (TIN).

      [  ] TIN:                            .

      [  ] TIN has been applied for.

      [  ] TIN is not required because:

      [  ] Offeror is a nonresident alien, foreign corporation, or  foreign partnership that does not have income effectively connected with the conduct of a trade or business in the  U.S. and does not have an office or place of business or a fiscal paying agent in the U.S.; 

        [  ]  Offeror is an agency or instrumentality of a foreign government;

      [  ]  Offeror is an agency or instrumentality of a Federal, State, or local government;

      [  ]   Other.  State basis.                      

(d)  Corporate Status.

       [  ] Corporation providing medical and health care services, or engaged in the billing and collecting 


 of payments for such services;

       [  ] Other corporate entity;

       [  ] Not a corporate entity:

       [  ]  Sole proprietorship

       [  ]  Partnership

       [  ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt from taxation 


under 26 CFR 501(a)

(e)  Common Parent.

       [  ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

       [  ] Name and TIN of common parent:

        
Name  

         
TIN     

DATA UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER   (FAR 52.204-6) (JUN 1999) * * * *

(a) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation "DUNS" followed by the DUNS number that identifies the offeror's name and address exactly as stated in the offer.  The DUNS number is a nine-digit number assigned by Duns and Bradstreet Information Services.

(b) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one.  A DUNS number, it should contact Dun and Bradstreet directly to obtain one.  A DUNS number will be provided immediately by telephone at no charge to the offeror.  For information on obtaining a DUNS number, the offeror, if located within the United States, should call Dun and Bradstreet at 1-800-333-0505.  The offeror should be prepared to provide the following information:

         (1)  Company name.


   (5)  Chief executive officer/key manager.



         (2)  Company address.

   
   (6)  Date the company was started.



         (3)  Company telephone number.                (7)  Number of people employed by the company.

            (4)  Line of business.


   (8)  Company affiliation.

Offerors located outside the United States may obtain the location and phone number of the local Dun and Bradstreet Information Services office from the Internet Home Page at http://www/dnb.com/. 

If an offeror is unable to locate a local service center, it may send an e-mail to Dun and Bradstreet at globalinfo@mail.dnb.com
CENTRAL CONTRACTOR REGISTRATION 52.204-7   (OCT 2003) * * * * 

(a) Definitions. As used in this clause- 

   "Central Contractor Registration (CCR) database" means the primary Government repository for Contractor information required for the conduct of business with the Government. 

   "Data Universal Numbering System (DUNS) number" means the 9-digit number assigned by Dun and Bradstreet, Inc. (D&B) to identify unique business entities. 

   "Data Universal Numbering System +4 (DUNS+4) number" means the DUNS number assigned by D&B plus a 4-character suffix that may be assigned by a business concern. (D&B has no affiliation with this 4-character suffix.) This 4-character suffix may be assigned at the discretion of the business concern to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see the FAR at Subpart 32.11) for the same parent concern. 

   "Registered in the CCR database" means that- 

(1) The Contractor has entered all mandatory information, including the DUNS number or the DUNS+4 number, into the CCR database; and 

(2) The Government has validated all mandatory data fields and has marked the record "Active". 

(b)(1) By submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior to award, during performance, and through final payment of any contract, basic agreement, basic ordering agreement, or blanket purchasing agreement resulting from this solicitation. 

(2) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation "DUNS" or "DUNS +4" followed by the DUNS or DUNS +4 number that identifies the offeror's name and address exactly as stated in the offer. The DUNS number will be used by the Contracting Officer to verify that the offeror is registered in the CCR database. 

(c) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. 

(1) An offeror may obtain a DUNS number- 

(i) If located within the United States, by calling Dun and Bradstreet at 1-866-705-5711 or via the Internet at http://www.dnb.com; or 

(ii) If located outside the United States, by contacting the local Dun and Bradstreet office. 

(2) The offeror should be prepared to provide the following information: 

(i) Company legal business. 

(ii) Tradestyle, doing business, or other name by which your entity is commonly recognized. 

(iii) Company Physical Street Address, City, State, and Zip Code. 

(iv) Company Mailing Address, City, State and Zip Code (if separate from physical). 

(v) Company Telephone Number. 

(vi) Date the company was started. 

(vii) Number of employees at your location. 

(viii) Chief executive officer/key manager. 

(ix) Line of business (industry). 

(x) Company Headquarters name and address (reporting relationship within your entity). 

(d) If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. 

(e) Processing time, which normally takes 48 hours, should be taken into consideration when registering. Offerors who are not registered should consider applying for registration immediately upon receipt of this solicitation. 

(f) The Contractor is responsible for the accuracy and completeness of the data within the CCR database, and for any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the CCR database after the initial registration, the Contractor is required to review and update on an annual basis from the date of initial registration or subsequent updates its information in the CCR database to ensure it is current, accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and is not a substitute for a properly executed contractual document. 

(g) (1) (i) If a Contractor has legally changed its business name, "doing business as" name, or division name   (whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the necessary requirements regarding novation and change-of-name agreements in Subpart 42.12, the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12 of the FAR; and (C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must provide with the notification sufficient documentation to support the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (g)(1)(i) of this clause, or fails to perform the agreement at paragraph (g)(1)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated in the contract will be considered to be incorrect information within the meaning of the "Suspension of Payment" paragraph of the electronic funds transfer (EFT) clause of this contract. 

(2) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see FAR Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor's CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information within the meaning of the "Suspension of payment" paragraph of the EFT clause of this contract.

(h) Offerors and Contractors may obtain information on registration and annual confirmation requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423, or 269-961-5757.

DESIGNATION OF OFFICE FOR GOVERNMENT RECEIPT OF ELECTRONIC FUNDS TRANSFER INFORMATION   FAR 52.232-35   (MAY 1999) 

(a) As provided in paragraph (b) of the clause at 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor Registration, the Government has designated the office cited in paragraph (c) of this clause as the office to receive the Contractor's electronic funds transfer (EFT) information, in lieu of the payment office of this contract. 

(b) The Contractor shall send all EFT information, and any changes to EFT information to the office designated in paragraph (c) of this clause. The Contractor shall not send EFT information to the payment office, or any other office than that designated in paragraph (c). The Government need not use any EFT information sent to any office other than that designated in paragraph (c). 

(c) Designated Office: 

Name: USDA NATIONAL FINANCE CENTER  

Telephone Number: (800) 421-0323 

ALCOHOL AND CONTROLLED SUBSTANCES TESTING PROGRAMS (2/25/97)

    (a)  Definitions.

"Alcohol and controlled substances testing programs" are employer-based programs required by the Federal Department of Transportation (DOT) to help prevent accidents and injuries resulting from the misuse of alcohol and controlled substances by drivers of commercial motor vehicles.  Under the DOT rule establishing these programs, pre-employment, reasonable suspicion, random, post-accident, return-to-duty and follow-up testing using specified procedures is required.  

"Commercial motor vehicle" is any vehicle that:  (1) has a gross combination weight rating of 26,001 or more pounds inclusive of a towed unit with a gross vehicle weight rating of more that 10,000 pounds; or  (2) has a gross vehicle weight rating of 26,001 or more pounds; or (3) is designed to transport 16 or more passengers, including the driver; or (4) is of any size and is used in the transportation of materials found to be hazardous for the purposes of the Hazardous Materials Transportation Act and which require the motor vehicle to be placarded  under the Hazardous Materials Regulations.

"Consortium" means an entity, including a group or association of employers or Contractors, that provides alcohol or controlled substances testing as required by DOT, and that acts on behalf of the employers.

"DOT" is the United States Department of Transportation who is responsible for administering regulations requiring alcohol and/or drug testing. 

"Driver" means any person who operates a commercial motor vehicle.  This includes, but is not limited to:  full time, regularly employed drivers; casual, intermittent or occasional drivers; leased drivers and independent, owner-operator Contractors who are either directly employed by or under lease to an employer or who operate a commercial motor vehicle at the direction of or with the consent of an employer.

"Employer" means any person (including the United States, a State, District of Columbia or a political subdivision of a State) who owns or leases a commercial motor vehicle or assigns persons to operate such a vehicle.  The term employer includes an employer's agents, officers and representatives.

    (b)  By submission of its offer, the offeror certifies and agrees that -- 

        (1)  As an employer, it has implemented and continues to maintain an alcohol and controlled substances

testing program in accordance with DOT requirements.

(2) As an employer who uses, but does not employ, a driver more than once a year, it has assured itself   once every six months that the driver participates in an alcohol and controlled substances testing program that meets DOT requirements.

(3)  As an employer who employs only himself/herself as a driver, it has implemented an alcohol and controlled substances testing program that includes more persons than himself/herself (e.g., a consortium) as covered employees in the random testing pool. 

USDA - SERVICE AND SUPPLY TERMS AND CONDITIONS (Not for Commercial Items)
AD-838 (ATTACHMENT) REV. 12/2003
THE FOLLOWING TERMS AND CONDITIONS AS WELL AS THOSE ON THE ATTACHED SHEETS, IF ANY, APPLY TO THIS ORDER:

52.252-2 CLAUSES INCORP. BY REFERENCE (FEB 1998)  This contract incorporates the following clauses by reference with the same full force and effect as if they were  given in full text. Upon request, the Contracting Officer will make their full text available.  Also, the full text of a clause may be accessed electronically at these addresses:  http://www.arnet.gov/far/  or http://www.usda.gov/da/procure/agar.htm
52.252-6 AUTHORIZED DEVIATIONS IN CLAUSES (APR 1984) (a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by the addition of "(Deviation)" after the date of the clause. (b) The use in this solicitation or contract of any Agriculture Acquisition Regulation (48 CFR Chapter 4) with an authorized deviation is indicated by the addition of "(Deviation)" after the name of regulation.
GENERAL - CLAUSES THAT APPLY TO ALL ACQUISITIONS:    ADDITIONAL CLAUSES THAT APPLY TO ACQUISITIONS OVER $2500:

	  52-204-7
	Central Contractor Registration, Alt 1 (OCT 2003)
	52-219-3
	Notice of total HUBZone set-aside. (JAN 1999)

	52.202-1

52.211-5
	Definitions, Alternate 1 (MAR 2001) 

Material Requirements (AUG 2000) 
	52.219-6

52.222-36

   
	Notice of Total Small Business Set-Aside (JUL 1996)

Affirmative Action For  Workers With Disabilities (JUN 1998)



	52.222-3

52.223-5
	Convict Labor (AUG 1996) (unless precluded

by FAR 22.2)

Pollution Prevention and Right-to-Know (4/1998)
	    52.209-6
	Protecting The Governments Interest When Sub Contracting

with Contractors Debarred, Suspended, or Proposed for 

Debarment (JUL 1995)

	52.223-6
	Drug-Free Workplace (MAR 2001)
	ADDITIONAL CLAUSES THAT APPLY TO ACQUISITIONS OVER $10,000 

	52.225-3

52.225-13

52.227-19
	Buy American Act - Supplies (FEB 2000)

Restrictions on Certain Foreign Purchases (7/2000)

Commercial Computer Software - Restricted

Rights (JUN 1987)
	52.222-20

52.222-21

52.222-26
	Walsh-Healey Public Contracts Act (Dec 1996)

Prohibition of Segregated Facilities (FEB 1999)

Equal Opportunity (FEB 1999)

	52.232-1

52.232-8
	Payments (APR 1984)

Discounts for Prompt Payment (MAY 1997)
	52.222-35
	Affirmative Action for Disabled Vetrans  and Veterans

of the Vietnam Era (APR 1998)

	52.232-11

52.232-18
	Extras (APR 1984)

Availability of Funds (APR 1984)


	52.222-37
	Employment Reports on Disabled Veterans and Veterans

of the Vietnam Era (JAN 1999)



	  52-232.19
	   Availability of Funds for the Next Fiscal Year (4/84)
	

	  52.232-23
	   Assignment of Claims (JAN 1986)
	ADDITIONAL CLAUSES THAT APPLY TO ACQUISITIONS FOR SUPPLIES:

	52.232-25
	Prompt Payment (FEB 2002)
	52.207-5
	Option to Purchase Equipment (FEB 1995)

	52.232-33
	Payment by Electronic Funds Transfer – Central

Contractor Registration (OCT 2003)
	52.211-16

52.213-1
	Variation of Quantity (APR 1984)

Fast Payment Procedure (FEB 1998)

	52-232-36
	Payment by Third Party (MAY 1999)
	52.243-1
	Changes - Fixed Price (AUG 1987)

	52.233-1
	Disputes (DEC 1998)
	52.246-2
	Inspections of Supplies - Fixed Price (AUG 1996)

	52.233-3

52.236-2
	Protest After Award (AUG 1996)

Differing Site Conditions (APR 1984)
	ADDITIONAL CLAUSES THAT APPLY TO ACQUISITIONS FOR SERVICES:

	52.236-6
	Superintendence by the Contractor (APR 1984)
	52.222-41
	Service Contract Act of 1965, As Amended (MAY 1989)

	52.236-7

52.236-8

52.236-9

52.236-10

52.236-12

52.236-13

52.242-17
	Permits and Responsibilities (NOV 1991)

Other Contracts (APR 1984)

Protection of Existing Vegetation, Structure, 

Equipment, Utilities, and Improvements (APR 1984) 

   Operations and Storage Areas (APR 1984)

Cleaning Up (APR 1984)

Accident Prevention (NOV 1991)

 Government Delay of Work (APR 1984)
	   52.222-43

   52.222-44

   52.222-48
	Fair Labor Standards Act and Service Contract Act - Price

Adjustment (Multiple Year and Option Contracts) (May 1989)

Fair Labor Standards Act and Service Contract Act-Price 

Adjustment (May 1989)

Exemption From Application of Service Contract Act Provisions

for Contracts for Maintenance, Calibration, and/or Repair of 

Certain Information Technology, Scientific & Medical and/or 

Office & Business Equipment -Contractor Certification 

(AUG 1996)

	52.245-1
	Property Records (APR 1984)
	52.237-1
	Site Visit (APR 1984)

	52.245-4
	Government Furnished Property (Short Form)

(APR 1984)
	52.237-2
	Protection of Government Building, Equipment and Vegetation 

(APR 1984)



	52.246-1

52.246-15
	Contractor Inspection Requirements (APR 1984)

Certificate of Conformance (APR 1984)
	52.243-1

52.246-4


	Changes - Fixed Price (AUG 1987)

Inspection of Services - Fixed price (AUG 1996)



	52.246-16

52.247-29
	Responsibility for Supplies (APR 1984)

F.o.b. Origin (JUN 1988)
	52.249-4
	Termination for Convenience of the Government (Services)

(Short Form) (APR 1984)

	52.247-35
	F.o.b. Origin and/or F.o.b. Destination Evaluation

(APR 1984)
	52.249-14


	Excusable Delays (APR 1984)

	52.247-65
	F.o.b. Origin, Prepaid Freight-Small Package 

Shipments (JAN 1991)
	ADDITIONAL
	CLAUSES THAT APPLY TO VEHICLE LEASES:

	52.249-1
	Termination for Convenience of the Government

(Fixed-Price)(Short Form)(APR 1984)
	52.208-4

52.208-5
	Vehicle Lease Payments (APR 1984)

Condition of Leased Vehicles (APR 1984)

	52-249-4
	Termination for Convenience of the Government

(Services) (Short Form) (APR 1984)
	52.208-6

52.208-7
	Marking of Leased Vehicles (APR 1984) 

Tagging of Leased Vehicles (MAY 1986)

	52.249-8
	Default (Fixed-Price Supply and Services) (4/84)
	
	

	52.253-1
	Computer Generated Forms (JAN 1991)
	
	

	52.211-6
	Brand Name or Equal (AUG 1999)
	

	   
	
	
	


AWARD DETERMINATION

Award will be made to the quoter (1) whose past performance has allowed for ease of administering projects and (2) whose past performance/cost relationship is the most advantageous to the Government.  Price is less important but roughly equal to past performance issues in making the award decision.  The critical factor in making any performance/cost trade-off is not the spread between the two but rather what is the significance of that difference.  The determination of that difference will weigh with the terms of performance and what it would cost the Government to take advantage of it. 

Award may not necessarily be made to that quoter submitting the lowest quote.  Also award may not necessarily be made to the quoter with the highest past performance rating.  The Government reserves the right to make performance/cost trade-offs that are in the best interest and to the advantage of the Government.

An Experience Questionnaire is enclosed and shall be returned filled out by the quoter.  Please list your last three (3) Forest Service projects you have worked on.  If you haven't work on a Forest Service project, please list three (3) references of individuals familiar with your work experience.

Offers received without a completed Experience Questionnaire may not be considered.

The Government may be placing calls to those references listed on this questionnaire and may be contacting Forest Service contracting offices for feedback as well.  A minimum of three past performance references should be submitted which emphasize the type of work and related work as specified in this Request for Quotations.

RESPONSIBILITY DETERMINATION

The procurement official may need to determine if the quoter has the finances  and/or equipment and personnel available to perform the work.  If the quoter intends to use subcontractors, for instance, we may ask for a subcontractor plan and subcontractor agreements as part of our overall determination for award.  If this is a construction project, quoters must pay their employees on a weekly basis; if this is a service contract, quoters must pay their employees every two weeks.  We can make progress payments AFTER progress, we do NOT pay in advance. So quoters need to have the financial reserve necessary to pay employees in accordance with the Service Contract Act or Davis Bacon Act.

INQUIRIES 

Inquiries and all correspondence concerning this Request for Quotations should be submitted in writing to the Contracting Officer.  Offerors should contact only the Contracting Officer issuing the Request for Quotations about any aspect of this requirement prior to contract award.

SCOPE OF CONTRACT

The Contractor shall provide a full range of custodial duties at the GIFFORD PINCHOT NATIONAL FOREST, MOUNT ST HELENS NATIONAL VOLCANIC MONUMENT offices, and administration and modular buildings at 42218 NE Yale Bridge Road, Amboy,  Washington 98601.   Work includes cleaning of offices, rest rooms, corridors, lobbies, entries, stairways.     

ADMINISTRATIVE PROCEDURES
Contracting Officer’s Representative (COR):   
The Contracting Officer will appoint a COR to act as local coordinator and contact person.

PAYMENT.  Payments for less than a month will be prorated on a 30-day basis.  The unit price per month will be used to compute the amount to be paid and shall constitute full and final compensation for all work.

Work which has not been performed in accordance with the terms of this contract shall not be paid.  The Contractor shall not include in the monthly invoice, any work which has not been completed. Payment will be made only for work completed.

Contractor and COR should discuss the elements of the invoice prior to invoice submission for payment.  Invoices mailed to COR at District or provided to the Contracting Officer's Representative at job-site, may cause delay in payment processing.  

Invoices should be provide to Forest Headquarters for payment processing at the address below:

 


Gifford Pinchot National Forest




Attn: Procurement




10600 N.E. 51st Circle




Vancouver, WA  98682-5419

Invoices should include the Contract and/or Purchase Order number, Invoice Number,

Invoice Date, Name & Address of Contractor, Tax Payer Identification Number, and Total Due for Monthly janitorial services.

General Policies and Procedures:
1.  Contractor’s staff shall sign in and sign-out each day or work period at the designated area identified and approved by the COR.  The sign-in and sign-out sheet form will be attached to a clip board.  The Contractor will be responsible for the employees providing all information required on form.  The contractor will be responsible for employees recording their time accurately.

2.  Office key(s) will be provided to the Contractor.  and shall be promptly returned and checked in before leaving the facility.  The key(s) shall not be duplicated.

3.  Only contractor’s staff will be permitted in the buildings.  Guests or children of staff will not be permitted in the facilities.

4.  The contractor shall require all employees to report for work wearing neat, clean, and appropriate clothing.

5.  The contractor shall prohibit employees from distributing papers on desks drawers or cabinets, or using telephone or office equipment provided for government use.


6.  The contractor and contractor’s employees are required to comply with the policies, procedures and all federal regulations pertaining to conduct and building regulations as provided by the COR.

7.  The contractor shall provide a list of all employee names five days before start date of contract.  If or when contractor has a change in employees the contractor shall furnish a list of new employees to the COR and Contracting Officer.

8.  The contractor shall not make a change in requirement of the contract SOW or Matrix without discussing with the Contracting Officer and the COR.  All changes shall require approval from the COR and the Contracting Officer.

SAFETY PLANS
Contractor shall conduct activities in compliance with all Federal, state, local safety regulations and standards. Contractor maintain a current file/binder of Material Safety Data Sheets (MSDS) for all products used by the Contractor.  The MSDS shall be submitted to the COR to approval or obtain approval by the government.  In the event of disagreement about the safety of any product, the burden shall be on the contractor to demonstrate safe and appropriate use of the product.

REPORT TO:
 Contracting Officer’s Representative

Contractor shall maintain and furnish a monthly schedule for non-daily services.

Contractor shall furnish a monthly schedule for daily services. 

STAFFING REQUIREMENTS
The Contractor shall determine the total daily productive hours requirements for the performance of all services specified herein.  The Contractor shall utilize skilled and productive labor in order to furnish the required level of services specified in this contract.  The personnel employed by the Contractor shall be trained and qualified in custodial type work.  All personnel will receive close and continuing supervision by the Contractor.

GOVERNMENT- FURNISHED PROPERTY, SERVICES, FACILITIES
The Government will provide:

1.  Paper hand towels, toilet paper, hand soap, light bulbs, and fluorescent tubes.

2.  Locked storage space for the Contractor’s supplies and equipment.  These closets and the stored equipment and supplies shall be kept clean and in an orderly manner by the contractor.

3.  Water from existing sources.

4.  Electricity from existing sources.

CONTRACTOR-FURNISHED SUPPLIES, MATERIALS, AND EQUIPMENT
The Contractor shall provide all other cleaning supplies and equipment, including but not limited to, waste paper trash bags as required in the contract and statement of work.

ACCIDENT REPORTS 
The contractor shall comply with the requirements of OSHA and other regulatory agencies for record keeping and reporting of all accidents resulting in death, trauma, occupational disease, environmental insult, or motor vehicle accidents.  In all cases, the Contractor shall provide an oral report to the COR within twenty-four (24) hours and written follow-up with (3) workdays of the occurrence of the accident.

HOURS OF OPERATION
The contractor shall perform the majority of the work required by this Performance Work Statement (PWS) (unless otherwise proposed and accepted by the Government) between the hours of 4:30 p.m. and 10:00 p.m., on each Monday through Friday, except Federal Holidays and any other day(s) designated by Federal statute, Executive Order or Presidential proclamation.  Exceptions to these normal duty hours are Government personnel observe the listed dates as holidays:

New Year’s Day – 1st day of January

Martin Luther King, Jr.’s Birthday – 3rd Monday of January

President’s Day – 3rd Monday of February

Memorial Day – last Monday of May

Independence Day – 4th of July

Labor Day – 1st Monday of October

Veteran’s Day – 11th day of November

Thanksgiving Day – 4th Thursday of November

Christmas Day – 25th of December

Any other day designated by Federal statute, Executive Order, or 

President’s proclamation

When a holiday falls on a Saturday, the preceding Friday is observed.  When a holiday falls on a Sunday, the following Monday is observed.  Observance of such days by Government personnel shall not by itself be cause for an additional period of performance, or entitlement of compensation except as set forth within the contract.

The Government reserves the right to close its facilities due to weather conditions or medical emergencies as necessary.

RESPONSIBILITY OF PERFORMANCE

The Contractor shall be directly responsible for all work performance as specified in the contract.  The Contractor shall provide adequate supervision of work which employees are performing to ensure complete and satisfactory performance in accordance with the terms of the contract.  Any working group assigned to any particular area shall have adequate supervision.

If the Contractor elects to subcontract any work specified in this SOW, the Subcontractor’s name and qualification shall be submitted along with the Contractor’s proposal.  Once the contract is in effect, further subcontracting shall require the written approval of the Contracting Officer.

WORK SCHEDULING

Janitorial work performed under this contract will be at such hours as shown on an up-to-date schedule prepared on a monthly basis or as verbally agreed upon by the COR prior to commencement of work.  Contractor’s work schedule shall indicate the location and item the required service is provided.  This work must result in a minimum conflict between the project and Contractor’s employees.  Work schedule shall indicate Contractor’s activities on the project at least ten (10) days in advance and shall 

be subject to adjustment upon notification by the COR that the janitorial schedule conflicts with project maintenance work.

The COR will notify the contractor of necessary schedule changes 48 hours in advance whenever possible.  Within ten (10) days after date of award, the Contractor shall submit to the COR a detailed work schedule.

VERIFICATION OF WORK

If the Contractor performs work other than at the scheduled time, the COR must be notified upon completion in order to secure payment.  Worked performed at times other than posted on the work schedule and not coordinated with the COR will be considered not completed.  After the cleaning matrix is approved, a copy of the matrix will be posted in various places where the Contractor will be working.  The Contractor shall initial this work schedule each day to show the specific items of work accomplished

QUALITY CONTROL

The Contractor shall develop and maintain a quality program to ensure custodial services are performed in accordance with commonly accepted commercial practices.  The Contractor shall develop and implement procedures to identify, prevent, and ensure non-recurrence of defective services.  As a minimum, the Contractor shall develop quality control procedures addressing the areas identified in the Statement of Work.  Failure to document work shall constitute work not performed, which will not be paid.

QUALITY ASSURANCE

The Government will periodically evaluate the Contractor’s performance in accordance with the COR’s Quality Assurance Plan (Surveillance Plan) (Attachment 2).  The COR will randomly inspect services in addition to weekly inspections.  The COR will document all inspections and this will be provided to the Contracting Officer on a monthly basis.  Customer complaints will be provided to the COR via written documentation (e-mail/letter) and will be included in the contract file.  The COR may request the Contractor or contractor’s supervisor accompany him/her on inspections when there has been a problem with repeated discrepancies or failure to perform.

SUPERVISION OF EMPLOYEES
Prior to commencement of services under the contract (phase-in period), the Contractor shall designate an on-site employee who shall be responsible for the supervision of Contractor employees.  The employee shall:

a.  Be the Contractor’s primary representative having the Contractor’s full authority to act on matters pertaining to the performance of services required under the Contract.

b.  Designate an acting employee to fulfill his/her duties when the employee is not available.

c.  Be on site or on call whenever work is being performed by the Contractor’s work force at the facility.  When not on site, the employee shall designate a qualified individual to be responsible for performance of the work.

d.  Obtain approval from the COR for any non-routine work that is scheduled to be performed during the upcoming week.

e.  Report damage to Government property, loss of keys, personal injuries, and/or hazardous conditions to the COR within one (1) workday after such occurrence.

f.  Maintain a weekly inspection log in a format that facilitates preparation of the reports required in this contact.  Such inspection log shall be available for review by the COR or his/her authorized representative.

DAMAGE REPORTS

In all instances when government property and/or equipment are damaged by the Contractor’s or subcontractor’s employees, the Contractor shall submit a full report of the facts and extent of such damages.  The report shall be submitted in writing, to the COR no later than the next workday following the occurrence.

CONDUCT OF CONTRACTOR EMPLOYEES
Each employee is expected to adhere to standards of competency, conduct, appearance, and integrity that reflect credit to the employee, the Contractor, and the Government.  The Contractor shall be responsible for such disciplinary action with respect to their employees as may be necessary.  

The Contractor shall report in writing to the COR on the following work day, any termination of contract personnel and the cause of such termination.

Contractor personnel shall comply with traffic and safety rules and other regulations and instructions pertaining to conduct of persons on Government facilities.  Contractor personnel shall not disturb papers on desks, open desks or cabinets, or use telephones or office equipment which are not provided for their use.  Contractor personnel shall adhere to conservation policies and turn off lights in unoccupied areas, close all exterior doors, unless otherwise directed.  

Contractor personnel shall, in no event, enter any area to which access is restricted, unless such an area has been specifically identified as an area in which services are to be rendered.  The Contractor shall place their employees on notice that infraction of any of the above rules, regulations, or prohibitions may be grounds for removal from Government property.

PREWORK CONFERENCE
Prior to commencement of work, the Contractor shall meet with the Contracting Officer, or Contracting Officers Representative to discuss contract terms, work performance requirements, Work Progress Schedules, etc.  The meeting will be held at a mutually agreed upon location. 
TECHNICAL REQUIREMENTS
This section addresses requirements for Janitorial Services.

The Contractor shall perform janitorial services in accordance with Attachment I, Matrix of Services.

Periodic cleaning requirements which can be accomplished more efficiently during periods of extended site availability shall, subject to coordination with the COR, be performed on weekends and/or holidays.

Conservation
The Contractor employees shall turn out lights in unoccupied rooms not in the immediate area being cleaned during non‑duty hours.

Supplies and Materials

The Contractor shall store cleaning supplies and materials at the Laboratory in a safe, sanitary, and neat manner.  Mops, cloths, and sponges shall be replaced before offensive odors are noticeable.  Covers are to be replaced securely on the containers of all materials and supplies.  Areas designated for storage of janitorial supplies and equipment shall be kept clean and odor free.

Frequencies
All cleaning frequencies stated in Attachment I, Matrix of Services, shall be the minimum required.

Disruptions
Contractor employees shall notify their supervisor when encountering any questionable situations in performing any janitorial function; e.g., safety hazard, inaccessible area, unknown substance in trash cans or in work areas.  

STATEMENT OF WORK FOR JANITORIAL SERVICES

DESCRIPTION OF SERVICES.  The contractor shall provide all management, tools, equipment and labor necessary to ensure that custodial services are performed at the location designated on the Schedule of Items and herein in a manner that will maintain a satisfactory facility condition and present a clean, neat and professional appearance.  This is a performance based service contract whereby the contractor is expected to perform the services according to commercial practices.  The Government will not instruct the contractor as to how to perform the service but rather inspect the performance of the contractor in meeting requirements.  Facility location and hours of operation are in Attachment 1.

1.1 BASIC CLEANING SERVICES.  The contractor shall accomplish all cleaning tasks to meet the requirements in this Statement of Work (SOW).  The minimum cleaning frequencies are established in the Janitorial Matrix for the facility.  Also refer to the Janitorial Services Standards of Mimimum Performance.

1.2 MAINTAIN FLOORS.  All floors, except the carpeted areas, shall be swept, dust mopped, damp mopped, wet mopped as needed, to ensure they have a uniform, glossy appearance and free from dirt, debris, dust, scuff marks, heel marks, other stains and discoloration, and other foreign matter.  This includes behind doors, under desks, tables, wastebaskets, chairs, as much surface as is attainable without moving major furniture.  Baseboards, corners, and wall/floor edges shall also be clean.  All floor maintenance solutions shall be removed from baseboards, furniture, trash receptacles, etc.  Chairs trash receptacles, and other moveable items shall be moved to maintain floors underneath these items.  All moved items shall be returned to their original and proper position.  Personal items shall not be removed.  Any questions on this issue should be directed to the Contracting Officer’s Representative (COR).

1.3 REMOVE TRASH.  All trash containers shall be emptied and returned to their initial location.  Boxes, cans, papers placed near a trash receptacle and marked “TRASH” shall be removed.  Any obviously soiled or torn plastic trash receptacle liners shall be replaced.  The trash shall be deposited in the nearest outside trash collection container.  Trash receptacles shall be left clean, free of foreign matter, and free of odors. 

1.4 FIXTURES: EMPTY AND CLEAN PUBLIC ASHTRAYS AND URNS.  The contractor shall empty all public ashtrays and urns.  Clean ashtrays to remove ashes, odor, and stains.  Clean all public urns.  This also includes light fixtures. 

1.5 CLEAN INTERIOR GLASS, MIRRORS, AND FIXTURES.  Clean all interior glass, plexi-glass, including glass in doors, partitions, walls, display cases, directory boards, etc.  After glass cleaning, there shall be no traces of film, dirt, smudges, water or other foreign matter present.

1.6 CLEAN DRINKING FOUNTAINS.  Clean and disinfect all porcelain and polished metal surfaces, including the orifices and drain, as well as the exterior surfaces of fountain. Drinking fountains shall be free of streaks, stains, spots, smudges, scale, and other obvious soil spots. 

1.7 CLEAN STAIRWAYS AND ENTRY STOOPS.  All floor surfaces shall be cleaned in accordance with paragraph 1.1 or 1.8, as appropriate (not required daily unless deemed necessary) for floor covering.  Sweep entry stoops and porches. Grease and grime shall be removed from stair guards, handrails and baseboards.  Contractor shall remove all marks, dirt, smudges, scuffs, and other foreign matter from adjoining stairwell walls to provide a clean, uniform appearance.

1.8 VACUUM CARPETS.  Vacuum carpeted areas.  After vacuuming, the carpeted areas shall be free of all visible dirt, debris, litter and other foreign matter.  Any spots shall be removed by carpet manufacturer’s approved methods as soon as noticed.  All tears, burns, and raveling shall be brought to the attention of the Government representative.  Area and throw rugs are included to receive this service.  Shake out throw rugs and vacuum underneath.  Mop underneath these areas in accordance with 1.1.    

1.9 CLEAN CARPETS.  Spot clean or steam clean dirty carpets over an area of 2 square feet or less.  The contractor must remove spots immediately upon discovery.  Every 6 months carpets shall be steam cleaned using a dry extraction method.  Carpets shall have a fresh, clean smell and be dry within 18 hours.  Carpet cleaning must be approved by the COR prior to work being done.

1.10  VACUUM AND CLEAN FLOOR MATS.  Vacuum and clean interior and exterior floor mats.  After vacuuming or cleaning, mats shall be free of all visible lint, litter, soil, and other foreign matter.  Soil and moisture underneath mats shall be removed and mats return to their normal position.

1.11  GENERAL SPOT CLEANING.  Perform spot cleaning on a continual basis.  Spot cleaning includes but is not limited to removing or cleaning smudges, fingerprints marks, streaks, spills, etc., from washable surfaces of walls, partitions, vents, grillwork, doors, door guards, door handles, push bars, kick plates, light switches, temperature controls, windows, and fixtures. After spot cleaning, the surface shall have a clean, uniform appearance, free of streaks, spots, and other evidence of soil.

1.12  GENERAL DUSTING.  All horizontal surfaces must be dusted or cleaned to eliminate dust collection.  Personal items shall not be moved. Cabinets and other tall furniture over 6 feet tall shall be cleaned every 3 months.  All items shall be cleaned to be free of visible dust.

2.  BASIC RESTROOMS, LOCKER ROOMS, BREAK ROOMS, COFFEE ROOMS, KITCHEN CLEANING SERVICES.  The contractor shall accomplish all tasks t meat the requirements of this SOW.

2.1 CLEAN AND DISINFECT / CLEAN FIXTURES.  Completely clean and disinfect all surfaces of counters, sinks, toilet bowls, urinals, lavatories, showers, shower mats, dispensers, plumbing fixtures, partitions, doors, walls, and other such surfaces using a germicidal detergent.  After cleaning, receptacles will be free of deposits, dirt, streaks, and odors.  Disinfect all surfaces of partitions, stalls, stall doors, and entry doors (including handles, kick plates, ventilation grates, metal guards, etc) adjacent to wall mounted lavatories, urinals, and toilets.  All wall areas shall be cleaned only as necessary to remove visible dirt and marks. 

2.2 DESCALE SHOWERS, TOILET BOWLS AND URINALS (MONTHLY).  Descaling shall be performed monthly as a minimum and as often as needed to keep areas free of scale, soap films, and other deposits.  After descaling, surfaces shall be free from streaks, stains, scale, scum, urine deposits, and rust stains.

2.3 SWEEP AND MOP FLOOR.  After sweeping and mopping the entire floor (including grout) shall be free from litter, dirt, dust and debris.  Grout on wall and floor tiles shall be free of dirt, scum, mildew, residue, etc.  Floors shall have a uniform appearance without streaks, swirl marks, detergent residue, or any evidence of soil, stain, film or standing water.  Moveable items shall be tilted or moved to sweep and damp mop underneath.  All other than non-wax floors shall be stripped, scrubbed, waxed, etc., as necessary to maintain sanitary conditions and a clean uniform appearance, but no less than monthly.  A non-skid was is required.  A uniform, glossy appearance is free of scuffmarks, heel marks, was build-up, and other stains and discoloration. 

2.4 STOCK RESTROOM SUPPLIES.  Contractor shall ensure restrooms are stocked sufficiently, using Government provided supplies, s that supplies including soap for the soap dispensers, toilet paper dispensers, paper towels dispensers, do not run out.  Supplies shall be stored in designated areas (2 extra rolls of toilet paper in each restroom).  No overstocking shall be allowed.

2.5 SWEEP HEARTH.  In areas where there is a wood hearth, contractor is to sweep out the hearth of wood chips, debris, and ashes.  Do not clean out the wood stove.

3. PERIODIC CLEANING SERVICES.  Provide services as outlined above and stated herein.

3.1 CLEAN INTERIOR WINDOWS.  Every 6 months.  Windows are the glass surfaces that are an integral part of the outer wall of the building.  Window screens shall be removed, cleaned, and replaced as needed.  After window has been cleaned, the exterior frames, casings, sills, and glass shall be free of all traces of film, dirt, smudges, water and other foreign matter.

3.2 STEAM CLEAN CARPETS.  Every 6 months.  All carpets shall be cleaned in accordance with standard commercial practices.  A heavy-duty spot remover may be required in heavily soiled areas.  After steam cleaning, the carpeted area will be uniform in appearance and free of stains and discoloration.  All cleaning solutions shall be removed from baseboards, furniture, trash receptacles, chairs and other similar items.  Chairs, trash receptacles, and other items shall be moved to clean carpets underneath, and returned to their original position.  The contractor shall coordinate the date with the COR, so employees can be notified to move as many things off the floor as possible.  Others areas shall be cleaned as outlined in the matrix for the appropriate area, and accomplished as needed; e.g., the exercise rooms may only need vacuuming once a week).

3.3 RECYCLABLE PRODUCTS.  The contractor shall coordinate the removal and specific locations for placement of all recyclable materials.  This service is to be performed weekly.  The COR at each location has different locations and instruction for these services.  Contractor must insure understanding of this procedure prior to bidding on this line item.  At Mt. Adams RD the contractor will be required to remove recyclable products and transport them to BZ Corners for disposal.

4.  EMERGENCY OR SPECIAL EVENT CLEANING SERVICES.  Upon notification of the COR, the contractor shall perform emergency or special event cleaning required in any building, area, or room covered under this contract or as area as designated by the COR.  These services will be based on a daily rate and will be billed separately to the COR with a copy to the Contracting Officer.  Should services not be required for an entire day, the contractor will be guaranteed a prorated payment of a minimum of 3 hours (unless the work was not performed in a satisfactory manner).  The contracting officer shall order cleaning services through the issuance of a statement of required services per the line item on the contract at which time the contractor will provide a total rice for that service which efficiently uses the bid price per day on the original contract for the appropriate and required work task(s).  Most services will not require more than a days work.  The contracting officer or designated representative will notify the contractor as soon as a special event requirement is known, but no less than 24 hours prior to the event.  For emergency services, the contractor shall begin emergency work, at such time as determined by the COR (but no later than 24 hours after notification).  Notification may be verbal.  A completion schedule shall be determined for each requested special or emergency work.  Should the contractor be unable to provide the service, he must notify the COR immediately and may refuse the work.  In additions, this line item does not guarantee the work to the contractor and does not preclude Government from seeking the same service from another contractor.

5.  Miscellaneous Requirements

A. Lights shall be used only in areas where and at the time when work is actually being performed.


B.  Mechanical equipment controls for heating, ventilation, and air-conditioning systems shall not be adjusted by the workers.


C. Water faucets or valves shall be turned off after the required usage has been accomplished.

D. Windows shall be closed and lights and fans turned off when not in use.

E. Organize and train employees to participate in building fire drills.  Training shall include all emergency procedures as identified by the Contracting Officer’s Representative.

F. Report hazardous conditions and items in need of repair to the Contracting Officer’s Representative.

G. Lock rooms in security areas after cleaning.  These areas will be identified by Contracting Officer’s Representative.  Do NOT unlock any rooms to clean if they are locked. 

H. Close doors and lock rooms as required in all areas after cleaning.

 I. Turn in lost and found articles to the Contracting Officer’s Representative.


J. Assign sufficient staffing to be responsive to complaints related to cleaning.

MINIMUM STANDARDS OF PERFORMANCE

Contractor employees shall take special care when working in the laboratories so that they do not disturb the scientific apparatus or any experiments.

Trash Removal
No loose trash shall remain in trash receptacles or on the floors when trash removal is completed.

Vacuuming Carpets
After being vacuumed, the carpeted floor shall be free of all visible litter and soil.  All tears, burns, and raveling shall be brought to the attention of the COR.

Sweeping and Treat Mopping Floors
After sweeping and treat mopping operations, all floors shall be clean and free of dirt streaks; no dirt, trash, or foreign matter shall be left in corners, behind radiators, under furniture, behind doors, on stair landings, treads, or other areas cleaned.  Likewise, after sweeping, no dirt or trash shall remain in entrances, or other assigned areas.  No dirt shall be left where sweepings were picked up.

Cleaning Floor/Entrance Mats
After cleaning, the mats shall be free from dirt and soil.

Low Dusting
After low dusting, all dust, lint, litter, and dry soil shall be removed from the horizontal or vertical surfaces of furniture and equipment cleaned, and from horizontal ledges, window sills, hand rails, etc., to a line seven feet (7'0") above floor level.  There shall be no dust streaks or marks left by dusting tools.  All corners, crevices, molding and ledges shall be free of all dust and cob webs.

High Dusting
After high dusting, all dust, lint, litter, and dry soil shall be removed from all surfaces above seven feet (7'0") and from the top of the floor surface.  Venetian blinds, where installed, are included in high dusting.  There shall be no dust streaks or marks left by dusting tools.

Glass Cleaning
After glass cleaning, all traces of film, dirt, smudges, water, and other foreign matter shall be removed from the glass surface, and all corners and edges of trim material.

Cleaning Drinking Fountains

After cleaning, the entire drinking fountain shall be free from streaks, stains, spots, smudges, scale, and other obvious soil.  The wall and floor around the fountain shall be free of water and water spots.

Cleaning Chalkboards\Dry-boards
When cleaned, chalkboards\dry-boards and trays shall be free from writing, streaks, and chalk dust.  Erasers shall be free of accumulated chalk dust.

Spot Cleaning
After spot cleaning, the surface shall have a clean, uniform appearance free of streaks, spots, and other evidence of removed soil, dirt, grease, or foreign matter.

Clean Fixtures
After cleaning all fixtures, the entire surface shall be free from streaks, stains, scale, scum, urine deposits, and rust stains.  After cleaning and disinfecting, restroom, shower room and locker rooms shall be free of dirt, dust, streaks, stains, and other foreign matter. 

Wet Mopping

After being wet mopped, the floor shall have a uniform appearance with no streaks, swirl marks, detergent residue, or any evidence of soil, stains, film, debris, strings, or standing water.    There shall be no splash marks or mop streaks on furniture, walls, or base boards, or mop strands remaining in the area.  All surfaces shall be dry and corners and cracks clean after the wet mopping or scrubbing.

Floor Refinishing
After refinishing, the tile floor shall have a clean, glossy appearance, free from streaks, heel marks, and foreign matter.  All base boards, trash receptacles, furniture, etc., shall be free from refinishing products.  Floors shall be allowed to dry thoroughly after rinsing.

Floor Maintenance
After completing floor maintenance, tile floors shall have a uniform, glossy appearance free from streaks, dirt, wear marks, etc.  All baseboards, trash receptacles, furniture, etc., shall be free of water spots and maintenance materials.

Window Cleaning
After the window have been cleaned, all traces of film, dirt, smudges, water, and other foreign matter shall be removed from frames, casings, sills, and glass.

Elevators
All surfaces in the interior, exterior, and floor shall be free of dirt, debris, water, including crevices on the corridor or lobby side of the elevator, and door channels.

Standards for Materials
The Contractor shall not use any materials which would be unsuitable for the purpose, or harmful to the surfaces to which applied, or to any other part of the building, its contents or equipment.  All Contractor's cleaning products shall meet the requirements established by Federal Specifications, or as approved by the COR.

NOTE:  Unless otherwise authorized by the COR, all materials used shall be without ammonia.

Equipment and tools used in the performance of this contract shall meet the following requirements:

a.
All equipment shall have bumpers and guards to prevent marking or scratching of fixtures, furnishings, or building surfaces.

b.
All electrical equipment used by the Contractor shall meet OSHA safety requirements, the NEC, and be UL approved.  This equipment shall operate using existing building circuits.  It shall be the responsibility of the Contractor to prevent the operation or attempted operation of electrical equipment, or combinations of equipment which require power exceeding the capacity of existing building circuits.

c. The Contractor shall use beater bar type vacuums for carpeted floors.

d.  Equipment deemed by the COR to be of improper type of design or inadequate for the purpose intended shall be removed from the premises and replaced with approved equipment.
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